@ SONG KHOE HON, LAU HON,
HANH PHUC HON

Q1>

SO TAY
HO TRQ KINH DOANH

CHO DAI LY MOl

4 i |

i\

HOC VIEN NGOAI HANG AIA VIET NAM
i LUU HANH NOI BO

THANG 8, 2023




L01 GIO1 THIEU

Chao mung ban dén vai quyén “So tay ho tro kinh doanh cho Pai ly mai”!

Quyén so tay nay AlA dac biét thiét ké danh riéng cho ban - Dai ly md&i gia nhap AIA Viét Nam.
V&i cubn so6 tay nay, ban sé duoc cung cap vé nhirng thong tin that su can thiét dé giup ban
tiép can khach hang mot cach tu tin dé trinh bay nhirng lgi ich cua bao hiém nhan tho.

THUC HANH TAO NEN SU HOAN HAO!

G:
HAY LUON THUC HANH NHONG BUOC SAU DE KIEN TAO SU NGHIEP TOA SAN

BUOC 1 BUOC 2 BUOC 3

XAY DUNG DANH SACH GAP GO 3 KHACH HANG XIN GIOI THIEU 3 KHACH HANG
KHACH HANG TIEM NANG P100 TIEM NANG MOI NGAY TIEM NANG MOI MOI LAN GAP

BUOC 4 BUOC 5 BUOC 6

SUDUNG QUYEN SO TAY TAN DUNG TOI BA SU , THAM GIA CAU LAC B0 b |
NAY NHU MOT KIM CHI NAM HO TRQ CUA CAP QUAN LY BE TINH HOA

KHG1 NGHIEP TU VAN CHUNG (JFW) A . >
| - DANG VAN BINH

Hay san sang cho hanh trinh day thu vi sap tdi, nam chac cac co héi hoc téap, GIAM DOC CAP CAO

phat huy cac cong cu va tai nguyén tai AlA, thanh cong sé la két qua tat yéu. BO PH»f\‘N PHAT TRIEN
N_A]NG LUC PAI LY
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NHUNG CON SO CHI TRA CUA BHNT TAI VIET NAM

BAO HIEM LA BAO VE, DPON GIAN VA THAN THIEN

“LOI TU CHOI” CUA KHACH HANG _ )
VA SU THAT GIUP KHACH HANG HIEU HON VE BHNT

LOI VANG TRONG NGANH BHNT

SU DUNG MANG XA HOI HIEU QUA TRONG VIEC
XAY DUNG NGUON KHACH HANG TIEM NANG

KHONG NGUNG GIA TANG NGUON KHACH HANG JR
TIEM NANG MOI QUA KICH BAN v A8
XIN LOI GIOI THIEU MAU

CONG CU PHAP LY R
DONG HANH CUNG TU VAN VIEN

CHIA SE TU CAC PONG NGHIEP THANH CONG
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LICH SU PHAT TRIEN CUA NGANH BAO HIEM NHAN THO TAI VIET NAM VA AIA VIET NAM

Tu thé ky 16, xuat phat t nhu cau bao vé hang héa
va cac thuy thu cua nganh hang hai, nganh nghé
cua nhirng con ngudi giau cé va co tu duy vuot bac
da quy tu va dua ra nhiing san pham bao hiém dau
tién, danh dau mot budc ngoat phat trién cua nén
van minh nhan loai.

VGi hon 400 nam phat trién, nganh Bao hiém da tré
thanh mot trong nhiing nganh tai chinh mang dén
su on dinh va phat trién cua nén kinh té va van minh
nhan loai. Tai nhiing qubc gia phat trién nhu My,
Nhat, Anh, Phap,...ty lé ngudi dan tham gia Bao hiém
nhan tho khoang 90%.

Tai Viet Nam: Nam 1996, B0 truong Bo Tai chinh da
ban hanh Quyét dinh s6 281/TC/TCNH cho phép
Bao Viét - cong ty BHNT dau tién dugc trién khai thi
diém bao hiém nhan tho. BDay dugc coi la giai doan
ma dau dé bao hiém nhan tho khai sinh va cac Cong
ty nudc ngoai lan lugt chinh thic hoat dong tai Viét
Nam nhu: Manulife (1999), Prudential (1999), AIA
(2000), Dai-ichi (2007),....

Cho t&i hdm nay, cé tong cong 19 doanh nghiép BHNT
dang hoat dong tai thi truong Viét Nam.

Trong su6t hon 27 nam hinh thanh va phat trién,
nganh bao hiém nhan tho tai Viét Nam da dat dugc
nhiéu thanh tu to l6n. Theo thong ké cua Cuc Quan ly
giam sat bao hiém Bo Tai Chinh tinh dén 31/12/2022,
tong s6 hop dong bao hi€ém nhan tho dang cé hiéu luc
khoang 13,92 triéu hop doéng (tuong duong vdi
khoang 10% dan s6 tham gia BHNT). Diéu nay minh
ching ngudi dan Viét Nam da ngay cang biét dén
BHNT nhiéu hon, dac biét, BHNT luén duoc su quan
tam cua Chinh phu, muc tiéu dén nam 2030 cbé
khoang 15% dan s6 tham gia BHNT.
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CHUGNG I  LICH SU PHAT TRIEN CUA NGANH BAO HIEM NHAN THO TAI VIET NAM VA AIA VIET NAM
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TAP DOAN LON NHAT Hoat dong ta

TREN SAN CHUNG v1é81I)+cl)!°/Il}lll\gNTGRUNG
KHOAN HONG KONG ‘

Cac Tap doan co tru sa chinh VAO CHAU A

tai Hong Kong *
* S0 liéu cdp nhat ngay 31/12/2022

TAP DOAN AIA

TAP DOAN BAO HIEM SO 1 THE G101
LON NHAT THE 6101 VE SO LUGNG
* Theo v6n hod thi truting THANH VIEN MDRT

* S6 liéu cGp nhat ngay 31/12/2022
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Cong ty da quoc gia duy nhat
dung dau vé s6 lugng MDRT
trong 9 nam lién tiép
(2015-2023)
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CHUGNG |  LICH SU PHAT TRIEN CUA NGANH BAO HIEM NHAN THO TAI VIET NAM VA AIA VIET NAM

TAP DOAN AIA il

Phuc vu khach hang cua hon Tong so tién bao hiém hon Chi tra hon Tong tai san
41 TRIEU 2000 TY do la My 16 TY do la My 303 TY do la My
hop ddng bao hiém ca nhan va hon quyén loi bao hiém * S6 liéu cap nhat ngay 31/12/2022

~ cho khach hang (ham 2022).
17 TRIEU

hop dong bao hiém nhom

Giai thuéng Giai thudng

CAM KET GIAM KHI THAINHA ~ “DOANH NGHIEPBAO HIEM SO TOP 10 CAC DOANH NGHIEP
KINH VE 0 VAO NAM 2050 CUA NAM (2021-2022)" THAY BOI THE G101

* S6 liéu cdp nhdt ngdy 28/02/2022 Bd&i Tap chi Bao hiém chau A Bdi Tap chi Fortuner 2022
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CHUGNG |  LICH SU PHAT TRIEN CUA NGANH BAO HIEM NHAN THO TAI VIET NAM VA AIA VIET NAM

| NEN TANG VNG VANG AIA VIET NAM 6N

I1111]]

TANG TRUGNG BEN VUNG

Bao vé hon Chi tra hon Von diéu é i Tong tai san dat Pugc thanh lap vao nam 2000, Cong ty TNHH Bao hiém Nhan tho
C 7 DA vV DO vV DO AlA (Viét Nam) la thanh vién cua Tap doan AIA - Tap doan bao

1'6 TRIEU 13000 TY DONG 8.724 TY BONG 54.109 TY BONG hiém lon nhat thé gidi tinh theo von hoéa thi truong'’, hoat dong tai
KHACH HANG QUYEN LOI BAQ HIEM .. o 18 thi trudng khu vuc chau A Thai Binh Duong. AIA hién phuc vu
Doanh th Téna doanh th Hon ) . 5 NGAN HANG DOl TAC khach hang cua hon 41 triéu hgp dong bao hiém ca nhan va hon
;‘)’ag, thl.{, ﬁng Oﬁ.nA, ; Y 200 VAN PHONG (VpBank, Ban Viét, 17 triéu hop dong bao hiém nhom véi tong so tién bao hiém hon
o th ARt trén toan quac Kién Long Bank, HSBC, 000 ty dd la M, chi trd hon 16 ty dd la My quyén loi bao higm
nérarll 2;2"2'““' :§m61 1 T?i) e Public Bank) sh hang nam 2022. AIA c6 téng tai san trj gia 303 ty dé la
> . ey . . s yem . ngay 31 thang 12 nam 2022. AlA ciing la Cong ty da

3.686 TY DONG Thiét lap quan hé hogp tac toan dién duiing dau vé so luong MDRT trong 9 nam lién

doc quyén voi T|K| B oan e gici.

2% PONG HANH CUNG PHAT TRIEN

ngdy 31/12/2022 N -
. i & ..

= - Y . - i - . Iy
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Hon ] Hon i Hon Trong mai
80 TY DONG 100 HOATBONG ~ 23.000 XE BAP, 10.000
ST Wgiochese TOOHOPDONG - CAY XANH
TRONG DAI DICH COVID BAO HIEM MIEN PHI MOI NAM |
PUQC TRAO TANG ‘
@ GHI NHAN CUA CONG DONG 3
HUAN CHUGNG M&i trudng lam viéc ly tuong Ng| |_/:\|vn|,v|[5cn ’ |
LAO DONG HANG3 ~ GREATPLACETOWORK 74T NHAT CHAU A
CUA CHU'T! CH NUGC (2018) (2018 2019, 2020, 2021, 2022) (2020, 2021, 2022, 2023)
BANG KHEN Giai thuong Giai thuang
CUAA THU TUONG CHiINH PHU ASIAN TECHNOLOGY INSURANCE ASIA 3 |
VIET NAM (2016,2022) EXCELLENCE AWARDS AWARDS 2023
Giéi thu’dpg 2021 1) S6 liéu cGp nhat
RONG VANG 2023 1/12/2022 ‘
| Lt

(10 NAM NHAN GIAI THUONG RONG VANG)
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CHUONG II

NHUNG CON SO CHI TRA
CUA BAO HIEM NHAN THQ
TAI VIET NAM



CHUONG Il NHONG CON SO CHI TRA CUA BHNT TAI VIET NAM

TONG SO TIEN BOI THUONG VA TRA TIEN BAO HIEM

50000 [
40000 [
30000 [
20000 [

10000 |

>

62%

2020

@ Viét Nam

40,600

2021

@ AIA Viét Nam

2022

25.115 ty, 32.480 ty va 40.600 ty la
sO tién ma cac Cty BHNT tai Viét
Nam da chi tra cho cac khach hang
cua minh qua cac nam 2020, 2021

va 2022. Nhu vay sau 02 nam, sb
tién chi tra BHNT tang téi 62%

AlA Viét Nam cling gép phan
khong nho, s6 tién chi tra lan luot
dat 2.174 ty, 2.694 ty va 4.112 ty,
lubn nam trong top 5 cac cong ty
BHNT chi tra tai Viét Nam.

Nguoén:

Riéng nam 2022, 40.600 ty la
khoan tai chinh khong 16 giup biét
bao gia dinh vuot qua con bao rui
ro dac biét trong bdi canh khung
hoang kinh té hau Covid, cling nhu
anh hudng cua suy thodi kinh té
toan cau

Théng ké cia Cuc Qudn ly gidm sdt bdo hiém

(B6 Tai chinh) thdng 4 nam 2023




CHUONG Il NHONG CON SO CHI TRA CUA BHNT TAI VIET NAM

XET RIENG VE SO TIEN AIA CHI TRA QUYEN LQ1 BAO VE TAI CHiNH

TY LE BOI THUONG NAM 2022 AlA VI

CUNG KHACH HANG

Theo s6 lugng HO so yéu cau

Theo Quyén lgi bao hiem giai quyét quyén lgi bao hiém

Khong don thuan la doanh nghiép cung cap san phamva
dich vu bao hiém, AlA Viét Nam da thuc su chuyén minh
tU vai tro nguoi bao vé tai chinh truyén thong thanh doi
tac dong hanh cung Khach hang.

Tai AlA, chung toi cam két mang dén trai nghiém uu viét
trong su6t hanh trinh tU luc Khach hang bat dau tham
gia dén khi c6 yéu cau giai quyét quyén lgi bao hiém
hoac két thuc thoi han hgp déng. Chi riéng trong nam
2022, AIA Viét Nam da tra hon 1.500 ty dong quyén Lo
bao hiém cho nhiing Khach hang khéng may gap rui ro
trong cudc song va hon 400 ty cho cac quyén lgi khac
cua hop déong bao hiém.

47% Tuvong 78% Nam vién Cam két cua chung t6i khi gidi quyét quyén lgi bao hiém
21.4% Nim vién @ dam bao sy chinh tryc, minh bach va nhanh chéng vai
’ : tat ca cac Khach hang.
16,2% Bénh hiém nghéo 6% Tainan A , 3 o 3
| ) Bén canh do, AlA Viét Nam ciing la doanh nghiép
1% Bénh hiém nghéo tién phong trong viéc ap dung tri tué nhan tao (Al) trong
: : tham dinh boi thuong. Véi cong nghé nay, viéc tham dinh
4,8% Tainan 1% Tirvong s& dam bao chinh xac, nhanh chéong va Khach hang cé
3,2% Tan tat toan bo thé nhén tién trong vong 10 phat (d6i v6i nhiing trudng
. ex hop thoa diéu kién Al).
va vinh vién

Nguén: N6i b AlA 11



CHUONG Il NHONG CON SO CHI TRA CUA BHNT TAI VIET NAM

MOT SO SU KIEN CHI TRA QUYEN LO1 BAO HIEM BUGC DANG TIN alls

Viéc chi tra quyén loi kip thai gop phan khang dinh cam két cua AlA trong viéc luén déng hanh,
ho tro khach hang trong nhitng thoi di€ém xay ra bién cé trong cudc séng.

AIA VIET NAM CHI TRA NOT NGUOT THAM GIA AIA HAI DUONG CHI TRA GAN
HON 3,5 TY DONG CHO BAO HIEM 2 TY DONG CHO THAN NHAN
KHACH HANG DAT NIEM TIN 2 KHACH HANG

XEM NGAY XEM NGAY XEM NGAY

AIACHITRA2,8TYDONG  AIACHITRAGAN1,2TY
QUYEN LOI BAO HIEM DONG QUYEN LOI BAO HIEM
CHO KHACH HANG CHO KHACH HANG

TAI THANH HOA TAI THANH HOA

XEM NGAY

XEM NGAY



https://baoquangnam.vn/xa-hoi/aia-viet-nam-chi-tra-hon-35-ty-dong-cho-khach-hang-142459.html
http://baobacninh.com.vn/web/bbn/chi-tiet-xa-hoi/-/details/20182/noi-nguoi-tham-gia-bao-hiem-at-niem-tin
https://m.baohaiduong.vn/viec-tu-te/aia-hai-duong-chi-tra-gan-2-ty-dong-cho-than-nhan-2-khach-hang-235624
https://baothanhhoa.vn/doi-song-xa-hoi/aia-chi-tra-gan-1-2-ty-dong-quyen-loi-bao-hiem-cho-khach-hang-tai-thanh-hoa/188206.htm
https://baothanhhoa.vn/doi-song-xa-hoi/aia-chi-tra-2-8-ty-dong-quyen-loi-bao-hiem-cho-khach-hang-tai-thanh-hoa/186517.htm

CHUONG Il NHONG CON SO CHI TRA CUA BHNT TAI VIET NAM

PHONG SU BAI TRUYEN HINH CAC BIA PHUONG

SON LA QUANG NGAI QUANG NAM
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https://youtu.be/VzV9NKlxAag
https://youtu.be/70mPYet5VQo
https://youtu.be/QEZEcrQlfjg
https://youtu.be/NPAHCVd8ZUU
https://youtu.be/Krwha7K6ZAs
https://youtu.be/mFlF1Jec_uo
https://youtu.be/7eSMW6Ir7LI
https://youtu.be/9fWTOWXlb00

CHUONG III

BAO HIEM LA BAO VE,
DON GIAN VA THAN THIEN



CHUGNG Il BAO HIEM AIA LA BAO VE, DON GIAN VA THAN THIEN

N

THU TUC BON GIAN, I

¥ A - A . AR A X ia o < o Tan tat toan bo va Ti von
G UI H 0 SU DE DAN G CHUNG TU CAN NOP Nain wen! Thuol?g tat Cham spc .A,Benh . vinh vién/ Mién thu phi J
’ (cho tirng Quyén lgi bao hiém) Phau thuat = do tai nan suc khée = hiém nghéo

~ Bénh Ly Tai nan Bénhly @ Tainan Mat tich
THAM D!NH Xac nhan Chinh sach bao vé d liéu ca nhan v v v v v v v v v
N HAN H CHONG Phiéu yéu cau giai quyét quyén lgi bao hiém v v v v v v v v v
Giay ra vién v v v v v v v v
Khi Khach hang can su hé trg tU ban Ban sao The Bao hiém y € v v v v v v v v
trong Viéc né‘)p Ho éO’ Gié.i quy'é't Ching nhan phau thuat (néu co6 phau thuét) v v v v v v v v
quyén lgi bao hiém, vay ban phai lam Ban chinh Héa don thanh toan vién phi (*) néu co v
gi trong tinh hudéng nay? Hay dén vai Bang ké chi tiét vién phi (*) néu cé néu cé v néu cé néu cé néu cé
ung dUng AlA+ va iClaim, ChL'mg toi K&t qua sinh thiét/ Giai phau bénh (**) v néu cé néu co
S€ dap ung yeu cau cua Khach hang- Tom tat bénh an/Két qua xét nghiém/Siéu am néu co néu co néu co v néu co néu co néu co néu cé
. A A . L Két qua X-quang/CT/MRI va phim chup v néu co néu co néu co néu c6 v
Hay xem thém théng tin dudi day L .
, o~ L e 2 >0 1 m .. Giay béao tu néu co v
nhé, ban sé hiéu ro cach gui hé so giai , o
ny ~ c L . o’ Trich luc khai tu v v v
quyét quyén lgi bao hiém truc tuyén.
Tuyén b6 chét cta Toa an v

Bién ban tai nan/Bién ban kham nghiém hién

A & g N e Ar L ong/Két luan giam dinh pha Két luan dié néu co néu co v

(*): yéu cau dbi vdi quyén Igi san pham Boi hoan truo ’g/ Aet Lud g'a dlﬂ phap v/ Ket luan dieu v
. A a x A v 9 tra cua Cong an cap huyén trg [én

chi phi nam vién va phau thuat, Bao hiém cham

sdc suc khde, Bdo hiém ndm vién va Phau thudt Ban tuang trinh tai nan v

cd sb tién yéu cau trén 200.000 déng.

I - - Ban‘gao CMI\’ID/HQ chiéu/Can cudc céng dan cua v v v v v v v Y v
(**): DEi vdi trudng hdp ngudi dudc bdo hiém ngudi thu huong
(NDBH) mac bénh hiém nghéo la Ung thu. Ban sao gidy khai sinh cua Ngudi duoc bao

o ) o X Ny , . o néu co v v v
Trong mét s8 trudng hop chiing ti @& ndp khéng hiém/Ngudi thu huong (trudng hop dudi 18 tudi)
hdp 1€/ khéng ré rang hodic cén thém chiing tu Két qua giam dinh cua HOi dong giam dinh y khoa néu co v v

khac dé thdm dinh hé sd nhanh chong Cong ty sé Van ban phan chia di san (néu khdng chi dinh

ra yéu cau b6 sung thém. Ngudi thu hung hodc NTH la ban than NDBH) v v v
Thai gian b6 sung ching tirla 30 ngay ké tif ngay Quyét dinh giam ho hop phap (Ngudi duoc bao

cong ty thong bao lan dau. hiem mat nang luc hanh vi dan su/chua thanh v v v
KHONG dp dung Uy quyén nhdn tién cho cdc logi nién) - trudng hgp chu hgp déng tu vong

yéu cdu Gidi quyét quyén Idi bdo him. Gidly iy quyén thu thap théng tin theo mau néu cé néu cé néu co v v v v v v

@ Yéu cau Khéng yéu cau Khéng bat budc



CHUGNG Il BAO HIEM AIA LA BAO VE, DON GIAN VA THAN THIEN

AlA+

HUGNG DAN GUI HO SO QUAHE THONG AIA+

S .
Wi i S
g & vy
L e i ik
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e

by

XEM NGAY

iIClaim

GU1 HO SO
TU VONG

CHI TIET

HUGNG DAN THAO TAC TREN HE THONG iCLAIM

GUIHOSO
TAN TAT TOAN B0
VA VINH VIEN

CHI TIET

~

GUI HO SO
NAM VIEN

CHI TIET

GU1 HO SO
CHAM sOC
SUC KHOE

CHI TIET

GU1 HO SO ‘
BENH HIEM NGHEO

CHITIET

THEO DOI TINH TRANG
HO SO GIAI QUYET _
QUYEN LQI BAO HIEM

CHITIET

/

NOP HO SO TRUC TUYEN

~ (QUA CONG AlA+
VA QUA CONG ICLAIM):

TRUY CAP

16


https://www.youtube.com/watch?v=0oAvD75Q4-k
https://www.aia.com.vn/vi/dich-vu/giai-quyet-quyen-loi-bao-hiem.html

CHUONG IV

“L01 TU CHOI” CUA KHACH HANG
VA SU THAT GIUP KHACH HANG
HIEU HON VE BHNT



TRONG BAT KY NGANH KINH DOANH NAO, VIEC KHACH
HANG TU CHOI LUON LA cO HOI CUA TU VAN BAN HANG.
pOI VOI NGANH BAO HIEM NHAN THN, AC TU VAN BAO
HIEM THANH CONG NHAT LUON LA NH UOlI PON
NHAN NHIEU LOI TU CHOI CUA KHACH HANG

BHNT la san pham khac biét hoan toan so vai bat ky
héa/dich vu trén thi trudng. Théng thudng Khach hang sé mu
mot san phdm nao dé khi ho thay duoc nhu cau hién hu.
Nhung véi BHNT, khi khach hang “cé nhu cau” thi khach hang
khong thé tham gia dugc nra. Khach hang chi cé thé tham gia
BHNT ngay luc ma ho dang “chua cé nhu cau”. Va chac chan,
khi khach hang cam thay “chua cé nhu cau” thi sé luén tim ly
do tri hoan viéc ra quyét dinh.

= Cong viéc chinh cua tu van Bao hiém la giup khach hang ra
""" quyét dinh ngay khi chua c6 nhu cau bao hiém.

Sau day la mot s6 nhiing tinh huéng hudng dan cac anh/chi
hiéu ré hon vé khach hang cua minh va giup ho tim dugc

&cﬁu chinh dang dé tham gia BHNT.
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CHUONG IV LOI TU CHOI CUA KHACH HANG

LO1 TU CHO! 1

Toi khéng tin BHNT, “bo6 vao
dé, lay ra kho lam”, bénh ma
khéng dugc chi tra, thu tuc
phurc tap

LO1 TU CHO1 3

Toi khong can, anh/chi cé
bao hiém sirc khoe cua
cong ty anh/chi mua roéi

ACKNOWLEDGE PROBE -
Lang nghe/ Tham do/ fﬁ Tra loi/
|

dong cam co lap

R LO1 TU CHOI 5

_ Toi khong tin BHNT, “bo vao
ar Bao hiém 1o lam”, t6i tiét kiém
# ngan hang l&i hon

LO1 TU CHOI 2

Toi khong voi, toi dé tién dé
kinh doanh dau tu thém

LO1 TU CHO! 4

LO1 TU CHO!1 6

Toi khong can, song chét cé
s6 hét, anh khong cé lo

LO1 TU CHO1 7

Toi khong cé tién dau, lam an
kinh doanh dao nay kém lam em

LOI TU CHOI 8
T6i khong cé tién dau, R T6i khdong véi, t6i con phai lo
kinh té dao nay kho khan qua = e I nhitng céng viéc khac, tiét kiem
~ = i Al mua sidm dé dung thiét yéu khac

HAY AP DUNG CONG THUC APAC DE HIEU KHACH HANG MiNH HON

VA GIUP HO THAY DUGC NHU CAU CHiINH DANG DE RA QUYET DINH THAM GIA BAO HIEM:

ANSWER

giai thich

&

LO1 TU CHO1 9

Toi khong tién dau, phai
kiém com turng ngay ma

CONFIRM
Xac nhan/
chot hgp dong




CHUONG IV LOI TU CHOI CUA KHACH HANG

S Toi khéng tin BHNT, “bo vao dé, lay ra kho lam”, @
L0 TU CHOI 1 bénh ma khdong dugc chi tra, thu tuc phuc tap QI

Em hiéu diéu anh/ Cam on anh/chj da Pau do nhiing chuyén khéng hay thuong dugc lan truyén qua nhanh Dac biét, véi AlA, quy
chi dang lo lang chia sé. Nhu vay, em gua manh, tham chi, con théu dét thém nhing cau chuyén chua duogc trinh Giai quyét Quyén
Ban khoan nay c6 thé hiéu, day la kiEm ching. Nguagc lai, nhitng cau chuyén vé chi tra tién bao hiém thi loi bao hiém truc tuyén
cua anh/ chj dén ban khoan lén nhat khong dugc ndi dén nhiéu, cling la vi day la viéc budn cua cac gia rat nhanh gon, than

tU co s6 nao, anh/ khién anh/chi chua dinh nén nhiéu ngudi khong muodn chia se thém. thién dé thuc hién,

chi co thé chia sé tham gia BHNT anh/ chi cho em thém
thém vai em chut dung khong a? Theo Thong ké cua Cuc Quan ly giam sat bao hiém (B6 Tai chinh) it phut dé trinh bay
khong a? 25115 ty, 32.480 ty va 40.600 ty la s6 tién ma cac Cty BHNT tai Viét thém nhé.

Nam da chi tra cho cac khach hang cua minh qua cac nam 2020,
2021 va 2022. Va AIAVN ciing gép phan khéong nho, so6 tién chi tra lan
luot dat 2.174 ty, 2.694 ty va 4.112 ty,luén nam trong top 5 cac cong
ty BHNT chi tra tai Viét Nam. Riéng nam 2022, 40K ty la khoan tai
chinh khdéng 6 giup biét bao gia dinh vugt qua nhiing noi dau, tong
that, giup cudc song tiép tuc 6n dinh va phat trién.

Viéc chi tra tién bao hiém vai AlA luén dugc dam bao va minh bach rd
rang, quan trong la nhiing thong tin Khach hang cung cap la chinh
xac va tu van vién nhu em giai thich day du cac diéu khoan diéu kién
cua san pham anh chij a.

(Tu van cé thé lay thém dan ching ti cac bai bao/video truyén hinh

chinh théng trong tai liéu nay hoac trudng hgp thuc té cua chinh tu
van/ van phong kinh doanh cua minh)
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CHUONG IV  LOI TU CHOI CUA KHACH HANG

Da, c6 nhiéu ngudi
ciing nhu anh/chi,
quan tam dén viéc
gia tang tai san, tu
chu vé tai chinh,
tic du gia roi mai
tham gia BHNT.

Vay néu chican du
gia hon la anh/chi

sé tham gia BHNT
lien dung khong a?

LOITUCHOI2  Toi khong voi, toi dé tieén dé kinh doanh dau tu thém

Anh/chi lam em nhd t6i gia dinh mot ngudi ban, cling cé quan diém
giong anh/chi lam, cling la nhirng nguai rat gioi trong viéc kinh doanh
dau tu thém. Hai vg chéng cling la nhiing ngudi hang ngay di lam,
can man chat chiu ting déng luong dé tiét kiém dau tu lo cho cudc
sOng sau nay.

Cling do tinh cach can than, ban em nhan thay rang, nén tang tai
chinh viing bén nhat khong phai la kiém dugc bao nhiéu ma la gil
duogc bao nhiéu, gia tang tai san phai song song cung bao vé tai san.
Nén song hanh cung qua trinh tiét kiém dau tu, ban em luén dé ra 01
khoan nho dé bao vé thanh qua cua minh truéc nhiing rui ro khéng
ludbng trudc dugc.

Ngudi ta van thuong noi: tur 1S thanh 1.05S la tiét kiém, tur 1S thanh
1.2S la dau tu, con tu 1S thanh 100S chinh la bao hiém.

Thém vao do, khi két thuc HDBHNT, KH con nhan dugc gia tri dao
han, cling la mot khoan rat dang ké co vai tro nhu cudn so tiét kiém
ma c6 chlc nang bao vé tai chinh a.

D€ bao toan tai san ma
minh gay dung duagc,

anh/chi thay chi can

trich mot khoan nho tu
khoan dau tu/tiét kiém
c6 phai la viec ma minh
can lam ngay khong a?
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CHUONG IV LOI TU CHOI CUA KHACH HANG

Da, anh/ chi rat
may man vi khéng
phai ai cling c6
duoc nhing phuc
loi tU noi lam viéc
tot. Co dugc phuc
loi dac biét nay,
chac chan anh/
chi cling cam thay
an tam hon rat
nhiéu vi cac

chi phi kham
chlra bénh da cé
bao hiém.

LO1 TU CHOI 3

Co lé, day la ly do
l6n nhat khién anh/
chi cam thay viéc
tham gia BHNT la
khong can thiét nra
dung khdng a?

Toi khong can, anh/chi c6 bao hiém sutrc khoe cua cong ty anh/chi mua roi

Cau chuyén cua anh/ chi lam em nhé tgi mot nguoi ban, cling c6
quan diém giong anh/ chij lam, rat tu tin vao moi viéc xung quanh
minh. Nhung do nam roi kinh t€ khé khan, nén céong ty dot ngot cat
giam ché do phuc lgi nay, va chi con goi kham suc khoe tong quat
dinh ky théi a.

Khi di kham sic khoe dinh ky theo ché dd dién ra, cling tu tin lam, vi
an udng rat lanh manh, cling rat chiu khé tap thé duc, nhung két qua
siéu am co van dé can kham chuyén sau. Ban em lo sg lam, vi cling
khong thé ngd minh co thé mac bénh ay. Tam su vgi em rat nhiéu, vé
cach thuc chita bénh, vé nhiing viéc dang lo cho con cai.

Hon n(ra, cong ty cling chia se, néu con chuong trinh bao hiém cho
nhan vién thi cling chi lo vién phi thoéi, con xau hon thi cling khéng ho
tro duoc gi thém.

Sau khi kham chuyén sau, phat hién la nang mém, khéng phai ung
thu. Vay la voi va tham gia BHNT lién dé anh, nhung cling phai mat
06 thang sau dé mai chinh thic tham gia dugc, vi phai xac nhan nang
dé hoan toan la lanh tinh dé anh/ chi a

Vay do anh/ chi a,
ché do cong ty co t6t,
nhung néu minh chu
dong hon, bao vé sau
hon va nhiéu hon thi
van tét hon dung
khéng a?
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CHUONG IV LOI TU CHOI CUA KHACH HANG

Da, tinh hinh kinh té
nhin chung hién nay
ciing dang trong giai
doan kho khan, nhiéu

gia dinh quanh em
cling dang c6 gang
vugt qua, cing may

man hon nhiéu hoan

canh khac khi ma

ching ta van dang co

cong viéc 6n dinh.
Anh/chi cé thé chia
sé thém véi em mot
chut vé nhung kho
khan ma nha minh
dang phai d6i mat
khong a?

LO1 TU CHOI 4

Nhu vay, néu

anh/ chij cam thay
khong anh hudng
nhiéu tai cudc
song sinh hoat
hang ngay thi
minh sé tu tin
tham gia BHNT
hon dung khéng a?

Toi khong co tién dau, kinh té dao nay kho khan qua

R6 rang, qua nhrng ngay mua chung ta cang phai chat chiu hon khi troi dang
nang dung khong anh/chi?.
Anh/chi a, néu hang ngay, anh/chi dugc thém 50k, anh/chi sé lam gi a?

Anh/chi co thay, nhiing chi tiéu trén la can thiét khong a?

Pau do, trong cudc séng hang ngay chuing ta van thay co rat nhiéu nhing hoat
dong chi tiéu khong can thiét phai khong a? Do cé thé la nhiing ly ca phé/tra
s(fa ma chung ta hoan toan c6 thé ko can, ciing c6 thé dé la mét mén an vat
nao dé ma néu nhin cé khi lai t6t cho sic khoe, d6 cling c6 thé la mot blra
nhau nao dé ma ko tham gia, moi thir van that vui vé?

Vay gia su néu phai tiét kiém moi ngay 50k, anh/chi c6 cam thay kho khan
trong sinh hoat hang ngay cua minh hay khéng a?

Vay véi 50k/ngay, anh/chi dugc bao vé nén tang tai chinh vai 250 triéu cho
vién phi/bénh hiém nghéo, 1 ty dong cho tai nan, 1 ty dong nira néu khong
may mat suc lao dong. Va véi 50k nay, “mua la con”.

Ngudi ta van thuong néi: t 1S thanh 1.058S a tiét kiém, tor 1S thanh 1.2S 1a
dau tu, con tu 1S thanh 100S chinh la bao hiém.

Trong boi canh kinh té khé khan, tai san khong c6 kha nang thanh khoan (nhu
BDS, Ching khoan,...), néu véi 50k/ngay la mot van dé lan, thi khi can 200-300
triéu cho nhirng viéc khong ai mong muodn thi van dé nay no l6n hon hay nho
hon a?

Thém vao do, néu cudc sdng cua chung ta khong cé nhitng ngay mua, khi két
thiuc HDBHNT con nhan dugc gia tri dao han, cling la mot khoan rat dang ké
c6 vai tro nhu cuodn so tiét kiém.

Véi 50k/ngay, that
su qua nhiing chat
chiu ngay nang,
minh khéng con lo
cho nhiing ngay
mua nla, dung
khéng anh/chi?
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CHUONG IV LOI TU CHOI CUA KHACH HANG

LO1 TU CHOI 5 Toi khong tin BHNT, “bo vao BH 16 lam”, t6i tiét kiem ngan hang l6i hon

Han anh/ chij it Cam on anh/ chj da Nhu cac truong hgp thong tin bao chi dua tin, mot s6 KH khi mdi Anh/chi cho em thém it
nhiéu cling da va chia sé. Nhu vay, em tham gia dugc 03 nam, KH thay GTTK cua HDDBH khoéng duoc nhu phut dé em trinh bay
dang nghe dau dé co thé hiéu, day la mong dagi, con thap hon téng phi da dong va KH yéu cau huy HD. BMH cling nhu co ché
nhitng cau chuyén ban khoan lén nhat Thuc su la, néu KH dugc tu van ky hon thi sé thay duoc chinh xac hoat dong cua HDBH
gan day. Khong khién anh/ chi chua dong tién trong HDBH cua minh qua cac nam, theo dé, khoang tu nay nhé.

chi cé anh/chi, kha tham gia BHNT nam tha 10 trd di thi GTTK cta KH chac khong khong thap hon tong

nhiéu nguoi cling dung khong a? phi déng dau a. Tién dé vao ngan hang dé co Loi, con tién dé vao bao

dang ban khoan hiém la co lgi a.

vé viéc tham gia

Bao hiém thi dén Pay la vi KH may man vi khéng phai “si dung” HDBH cua minh trong

khi rat ra sé bi mat sudt 03 nam, vi néu & phai “sir dung” thi chac khong co ai kéu “l0”

tién. dung khéng anh?

Ngoai noi lo nay,

anh/ chj con co Ngudi ta van thuong noi: tur 1S thanh 1.05S la tiét kiém, tur 1S thanh

noi lo nao khac 1.2S la dau tu, con tu 1S thanh 100S chinh la bao hiém.

nira khéng a?
HDBHNT c6 vai tro nhu cudn so6 ti€ét kiém khi ma no dugc duy tri du
lau, toi thiéu cling 10 ndm, ma su6t 10 ndm ay, né cé chic nang bao
vé “may in tién” cua moi gia dinh a.
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CHUONG IV LOI TU CHOI CUA KHACH HANG

Da, dudng nhu suy nght “dép
con cd s6” cua ngudi Viét
minh da an rat sau vao dai da
sd chung ta, 6ng ba ta van cé
cau “troi kéu ai, nguoi ay da”
dung khéng anh chi? Truéc
day, em clng tung nghi nhu
vay, nhung khi lam bao hiém
thi em cling ching kién nhiéu
diéu ky diéu anh/ chi a

LOITUCHOI6  Toi khéng can, séng chét co so hét, anh khong cé lo

Néu minh quyét
dinh dugc sé phan
thi anh tham gia
BHNT nhé?

Em xin phép chia sé v&i anh mot chut mot s6 thong tin
vé tré mo coi tai Viét Nam minh: Sé liéu ti Bo Lao
dong - Thuong binh va Xa hoi cho thay, Viét Nam cé
khoang 170.000 trée mo6 coi khong co gia dinh cham
soc tinh dén hét nam 2019. Pén hét nam 2022, con sb
nay con cao hon rat nhiéu trong dai dich Covid.

Em d6i luc cling chi mong nuéc minh dugec nhu cac
nudc phat trién khi ma 90% cac gia dinh déu c6 Bao
hiém, khi dé s6 phan cua nhiing bé nay da dugc dam
bao phan nao.

Vay theo anh/ chi, cac cha/ me cua cac bé mac du

khong quyét dinh dugc s6 phan cua chinh minh nhung

co quyét dinh dugc s6 phan cac con em/ ngudi phu
thudc tai chinh minh khéng a?

Vay anh c6 quyét dinh duogc s6 phan cua nhiing nguoi
minh thuong yéu dung khéng anh?

Vay doé anh/ chi a, Bao
hiém la dam bao tinh yéu
thuong cho nguai ¢ lai,
anh/ chi khéng can
quyét dinh s6 phan cua
minh, nhung lai hoan
toan co thé quyét dinh so
phan cho con tre, nhiting
ngudi minh yéu thuong

25



CHUONG IV LOI TU CHOI CUA KHACH HANG

LO1 TU CHOI 7

Toi khong co tién dau, lam an kinh doanh dao nay kém lam em

Da, tinh hinh kinh té
hién nay dang trong
giai doan khé khan,
nhiéu gia dinh dang
cO6 gang vugt qua, va
tap trung hét minh dé
vuc day trong kinh
doanh.

Anh/ chi co thé chia
sé thém vai em mot
chut vé nhung kho
khan ma minh dang
phai doi mat khong a?

Nhu vay, néu tinh
hinh kinh doanh
tham kha hon thi
minh sé tu tin
tham gia BHNT
hon dung khéng a?

RO rang, qua nhitng ngay mua, ching ta cang phai chat chiu hon khi troi
dang nang dung khéng anh/ chi?

Anh/chi lam em nhd téi 1 ngudi anh, kinh doanh nha hang & trén pho. Trudce
day, cudc song sung tuc lam, qua dot vua roi cling rat hao ton tai san gio
clng dang trong da phuc hoi chung. Anh c6 chia sé véi em:

“Viéc lam an kinh doanh dao nay rui ro lam, nhung thua keo nay ta bay keo
khac, minh lam lai dugc. Ma khi né dién ra, thi minh cling cha bat dén ai
duoc ca.

Con vé suc khoe, cai nay quan trong hon, thua la thua luén, khong bay keo
khac duoc. Nhung thua, minh thi lai cé thé bat dén cong ty bao hiém dugc”

Ngudi ta van thuong noi: tor 1S thanh 1.058 a tiét kiém, tu 1S thanh 1.2$ 14
dau tu, con tu 1S thanh 100S chinh la bao hiém.

Nhu vay, néu véi 50k/ ngay la kho khan va “khong cé tién” thi khi can
200-300 trieu cho nhiing viéc khong ai mong muodn trong tinh hinh kha
nang thanh khoan dong tién mat kém, thi van dé nay né lén hon hay nho
hon a?

Thém vao do, khi két thuc HPDBHNT, KH con nhan dugc gia tri dao han, cling
la mot khoan rat dang ké cé vai tro nhu cudn soé tiét kiém ma cé chic nang
bao vé tai chinh a.

Luc nay, that su
nho nhiing chat
chiu ngay nang
ma minh khéng
con lo cho nhing
ngay mua nua
dung khéng anh/
chi, dac biét trong
boi canh nén kinh
té khé khan chung
hién nay?
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CHUONG IV LOI TU CHOI CUA KHACH HANG

LO1 TU CHOI 8

Toi khong voi, t6i con phai lo nhitng cong viéc khac,
tiet kiém mua sam doé dung thiét yéu khac

Da, cé kha nhiéu
ngudi cliing nhu
anh/ chi, suy nghi
tham gia bao hiém
dau coé gi phai voi.
Ban tam dén viéc
du dinh can lam
trong tuong lai
gan, tu chu vé tai
chinh roi, tuc du
gia roi madi tham
gia BHNT.

Néu viéc tham gia
bao hiém can lam
uu tién nhu viéc
mua do dung thiét
yéu, anh/ chi sé
tham gia ngay,
dung khéng a?

Anh/chi lam em nhd t6i gia dinh mot ngudi ban, cling cé quan diém
giong anh/chi lam, cling la nhirng nguai rat tan tao tiét kiém dé lo
tién cho con an hoc, sam sra nha cua, tham chi la mua nha tra gop.
Cudc song dudng nhu rat ém dém va 6n dinh. Va khi dai dich dén,
nhing diéu tudng nhu viing chac ay trd nén rat mong manh khi
ching kién canh ra di, nguai & lai vo thuong. Ban em da chu dong goi
dén em cho mét ké hoach tai chinh chu dao.

Do tinh can than, ban em nhan thay rang, nén tang tai chinh ving

bén nhat khong phai la kiEm dugc bao nhiéu, chi dung nhu thé nao,
ma la su an toan tai chinh. Nén can phai dé ra 01 khoan nho dé bao
vé thanh qua cua minh trudc nhing rui ro khéng luong trude duac.

Viéc tham gia BHNT
can thiét nhu mua sam
do dung thiét yéu, anh/
chi chi can trich mot
khoan nho ti khoan
tiét kiém cua minh, cé
phai la viéc ma minh
can lam ngay khéng a?
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CHUONG IV LOI TU CHOI CUA KHACH HANG

LO1 TU CHOI 9

Toi khong tién dau, phai kiém com tirng ngay ma

Da, tinh hinh kinh
té hién nay dang
trong giai doan
khé khan, viéc
kiém com hang
ngay luén dién ra
va chua bao gid c6
tin hiéu dung lai
phai khong anh/
chi (mim cuoi)

Anh/ chi co thé
chia sé thém vai
em mot chut vé
nhung kho khan
ma nha minh dang
phai d6i mat
khéng a?

Nhu vay, néu anh/
chi cam thay viéc
dong phi BHNT
khong phai la van
dé lén thi minh sé
tham gia bao hiém
dung khéng a?

90% ngudi dan Viét Nam van dang cham chi lam viéc va tiét kiém
hang ngay, khéo lo khéo s6ng. Chung ta van thudng nai, “khéo an thi
no, khéo lo thi am” phai khong anh/ chi? Trong thdi budi vat gia tang,
nhung chi phi cho cac khoan bao vé thi khong thay déi anh/chi a.

Khach hang cua em, nhiing nguoi phai kiEm com hang ngay thudng
la nhi{rng ngudi quan tdm dén bao hiém nhat vi ho hi€u rang, hém nay
khoe manh di lam khéong danh gium dugc 50K thi ngay mai can

300 triéu cho 6m dau, khong ai cho mugn ca. Chi véi 50K moi ngay,
nhung cling c6 thé bao vé 300-500 triéu cho nhitng van dé veé

sic khoe, bénh tat, tai nan, nam vién.

Thém vao do, khi két thuc HDBHNT, KH con nhan dugc gia tri dao han,

clng la mot khoan rat dang ké cé vai tro nhu cudn so tiét kiém ma cé
chirc nang bao vé tai chinh a.

Anh/ chi thay day, tiét
Kiém 50K/ngay c6 con
la van dé lén na
Kkhong a?
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CHUONG V

L0l VANG TRONG NGANH
BAO HIEM NHAN THO



CHUONGV  LO1VANG TRONG NGANH BHNT

Néu ban khong thé tiét kiém dé
mua BHNT, vay thi ban nén mua
BHNT dé thuc hién viéc tiét kiém
dai han cho minh.

Khong ai nam hap héi trén giuong
lai hoi tiéc vi mua qua nhiéu BHNT.

Hay cho vo cua ban thir gi co
thé cham soc c6 ay chu
khong phai nhitng gi c6 ay
phai suy nghi, ban khoan.

Phi bao hiém khong phai la mot
Van dé doi vai ban, nguac lai, né
chinh la giai phap néu biét sir dung
dung cach.

Néu hién tai ban cham séc cho
tuong lai cua minh, tuong lai sé
cham séc lai cho ban.

Co 2 tuyp ngudi lam cha trén thé
gidi. Mot ludn yéu gia dinh cua
minh va lam moi diéu cho ho; va
mot thi cling yéu gia dinh cua minh
nhung lai chang lam gi ca.

Tham gia bao hiém
cang som, phi cang ré.

Néu ban c6 thé lua chon chinh xac
ngay bay gig, ban sé luén cé co hoi

lua chon nhiéu hon sau nay. Bao higm nhan tho khé
ao hiém nhan tho khong

phai cho ban ma la cho nguoi
ban yéu thuong nhat.

Bao hiém chi co thé tham gia khi
chua can, khi can thi khong thé
tham gia bang bat cur gia nao.

M6t cay riu la da co thé sirdung dé
cat banh mi, cat bo va got trai cay.
Nhung trong cac nha bép déu cé
day du cac loai dao cho moi viéc cu

Troi sé co luc dé mua gidng,

. N Hy vong nhitng diéu tot dep nhat,
du to du nho co du van hon.

nhung hdy chuén bi cho nhitng gi xau it

thé - dao cat banh mi; dao cat bo, o Ak hhat co thé xay ra. SRR
i ca 3 i Prings TR RO i A T, R W | : . e RN AR
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CHUONGV  LOI VANG TRONG NGANH BHNT

006 trong tién
J két cling mat gia.

B6 qua bao hiém la 1 trong 10 sai lam vé tién
bac ma nhiéu nguoi hay mac ¢ lira tudi 30.

 nhan tho giup
a bao vé tai san va :
jiau c6 cua minh mét

ach chic chan nhat. Bao hiém khong bat ban

déong mot so tién ldn qua muc
thu nhap dugc nhung quyén
loi bao vé thi ldn gap nhiéu
lan muc tién ban dong.

Ban co6 thé tranh xa bao hiém nhan
tho nhung khong thé tranh xa dugc
rui ro, vay tai sao khong tham gia
bao hiém nhan tho ngay khi con co
thé dé an tam trudc nhirng rui ro
kho thé tranh trong cudc séng




LOI VANG TRONG NGANH BHNT

CHUONG V

Tham gia bao hiém nhan tho cling nhu
va lai 6 hong trong nha ban... ban
cang dai lau, chi phi cang ton kém.

Pdng tién truot gia, ban chang thé
lam gi. Nhung surc khoe truot dac,
ban da cé bao hiém nhantho. .

Mua bao hiém
nhan tho la
mua lay su an
tam.

Khi c6 bao hiém nhan tho,
cho du ban c6 bénh gi,
nhung it nhat, ban sé
khéng bi viém mang tui.

Pung tri hoan viéc tham
gia bao hiém nhan tho, bai
vi ngay mai cua ban van
chua duogc dam bao dau.

Khéng bao gio la qua sém
dé bat dau lap mot ké
hoach tai chinh dai han
nhu: huu tri, phung dudng
cha me, dé danh cho
nhirng bién c6 bat ngo
trong cudc song, du lich,
con cai hoc hanh....

Nhirng diéu t6t dep thuong
bi danh mat béi su khdong

guyét doan hon la do quyét

dinh sai lam.

Thai gian dep nhat dé
mai nha la khi troi dang nang.
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Tham gia bao hiém nhan tho dé 4@

thé hién tinh yéu, trach nhiém
vai ngudi than trong gia dinh

Mua bao
hiém nhan
tho la mua
lay su an tam.

Néu con cai, ban doi, hoac cha
me phu thuéc vao ban va thu
nhap cua ban, ban can bao hiém

nhan tho.

Ban sé chua hiéu ro tam quan
trong ctia bao hiém nhan tho.
Cho t6i khi ban khong may mac
bénh hiém ngheéo.

sua lai

i cha cé thé khéng can phai
' 1g nhitng dira con
ot
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CHUONG VI

SU DUNG MANG XA HOI HIEU QUA
TRONG VIEC XAY DUNG NGUON
KHACH HANG TIEM NANG



CHUONG VI SU'DUNG MANG XA HOI HIEU QUA

THONG BAO VE CONG VIEC M1 CUA MINH

& tu van bao hiém, va chon

Minh da chon ngh

AlA! , Y TUGNG 2
cung chi

AJA, BHNT vai minh.

Truoc khi den voi AlR, BT trudc rui ro, von di Hién nay, da phan chiang ta déu quan tam dén
12 ; béo Vé tal Ch“‘h r , ~ kh 2 ~ 3 d A ~ h ,«t
don gian la bao V& hinh ma co (€ chungta song khoe, mong muon c6 duoc cugc song cha
la mot giai phap tal © n‘dé tham gia. Nhung gio lugng va n6 luc dé dam bao “khoe vé thé luc,
“can nhac nh"eu*'nhatdéng <au HDBHNT do 12 tinh than va tai chinh”
cudc song binh a dar;g rheo dudi. Péng thai chung ta ciing can cé nhing giai

phéap toi uu nham on dinh tai chinh, cac quy
dc hon” cund giao duc cho con cai, quy du phong cho suc
ghé tu van khoe... dé phdong trong nhirng trudng hop rui ro
cé thé xay dén.

dinh, do la gidu minh

; h
«a&nq khoe hon, lau hon, hanh P
\2?\?\%&9 gi minh nghiem tac vai N
bao hiém cung AlA.
D6 la hanh trinh ma minh dang cung AIlA thau
cam vdi cac gia dinh dé cung hudng tdi “Song
khoe hon, lau hon, hanh phic hon”
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CHUONG VI SU'DUNG MANG XA HOI HIEU QUA

Y TUGNG 1

Nh{ng con so, nhiéu ngudi hoi va it nguadi biét
dén:

25.115 ty, 32.480 ty, va 40.600 ty la sO tién ma
cac Cong ty bao hiém nhan tho tai Viét Nam da
chi tra cho cac khach hang cua minh qua céc
nam 2020, 2021, va 2022, theo thong ké cua
Cuc Quan ly giam sat bao hiém (B6 Tai chinh).

Piéu dang nai, so tién bao hiém chi tra cho
khach hang dang gia tang, dac biét la qua 3
nam gan day, véi nhiéu ly do khac nhau. Phai
chang, rui ro ngay cang tang lén? Phai chang,
ngudi dan da tham gia bao hiém nhan tho ngay
cang nhiéu hon? Phai chang, cac cong ty bao
hiém nhan tho ngay cang co6 cac san pham hiu
ich hon vai ngudi dan Viét Nam?

Y TUONG BAN HANG QUA MANG XA HOI @

Y TUONG 3

Pay la san pham
trén thi truong ti
khoe, gitip ban nam trong tay
siic séng, bao vé ban trugc Mo
vGi tai chinh ving chac.

bao hiém nhan tho tien pljong
ch hop véi Chuang trinh Spng

| mot cudc doi day
i rui ro suc khoe

g dugc thuong to, thu&qg
gia tri bao ve khi
10+ cung Vitality

Cang song khoe, can J
gia tang bao ve lén dén Zf,O%
tham gia BH Bung sUc song

Higu rd vé suc khoe, cai thién Vé\fiuy trl,lmhsong
lanh manh khong chi giUp‘bap song khAoe \an,
1au hon, hanh phuc hon ma con ng.ay,l@p tuc
duoc thuong 20% gia tri bao vé vdi bao hiém

Bung stc song 10+ cung Vitality.




SU'DUNG MANG XA HOI HIEU QUA

NHONG LUU Y QUAN TRONG DE BAI VIET CUA MiNH HIEU QUA HON

CAU TRUC MOT BAI VIET

AlA Vietham &
7 Thang 7 Iic 08:00 - &
( THE DUC HANG SAY, NHAN NGAY 50 DIEM VITALITY ) Tieu de

[ M6t phong cach séng khde khdng chi doi hdi ban tap luyén thudng xuyé&n ma con phai hinh . ,
thanh théi quen luyén tap. DU ban dén dau, cling ¢d gang danh cho ban than it nhat 30 Ngu’ Canh

| phit mdi ngay dé van dong.

Bat dau vai thir thach "Tap Thé Duc 05 Ngay/Tuan" dé nhan dudc 50 diém Vitality.
[ Con chd gi nifa ma khéng cling AIA Vietnam bat dau hanh trinh “Bung Stic Séng” tai |

| http://bit.ly/3leMdBO ] Kéu gol hanh dqng

( #AIA #AlAVietnam #AIAOneBillion #A0B #BungSucSong10+ #AIAVitality } Hashtag

Al A Vitelity

THU THACH
TAP THE DUC
05 NGAY/TUAN Hinh anh

NHAN VE 50 DIEM VITALITY

O

HUGNG DAN THUC HIEN

B1: Truy cap AlA Vitality trén
ung dung AlA+ Vietnam
B2: Tham gia thur thach
"Tap thé duc 5 ngay/tuan
trong Cai thién Suc khoe"
B3: Hoan thanh va nhap dir
liéu thong tin theo thoi
gian dinh san

BAT DAU NGAY

OO 46 3 binh ludn 8 Iugt chia sé

o5 Thich (O Binh luan 7> Chia sé & -
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CHUONG VI SU'DUNG MANG XA HOI HIEU QUA

NHONG LUU Y QUAN TRONG DE BAI VIET CUA MiNH HIEU QUA HON

NEN VA KHONG NEN

07 NEN

01 Tap trung vao cdong dong

02 Cung cap va lan toa cac thong
tin h(ru ich

03 Lang nghe khach hang
04 Tuong tac vai ngudi theo doi
05 Su dung ngon ngl tich cuc

06 SuU dung ngudn thong tin chinh
thong tu Cong ty

07 Lién hé véi BO phan Truyén
thong cua Cong ty dé dam bao
noi dung phu hop

07 KHONG

01 Tuyét doi khong dang tai thong tin
ca nhan cua khach hang (tén tuoi,
hinh anh, thong tin lién lac, chi tiét
hop dong, thdong tin yéu ciu va giai
quyét quyén lgi bao hiém, v.v) ma
chua cé su dong y bang van ban.

02 Khong quang bd, quang céo, biéu
hién phan cam, ha thap hoac phan
biét doi xu.

03 Khong chia sé thong tin hodc du bao
tiéu cuc vé két qua kinh doanh cua
cong ty.

04 Khong binh luan trao d6i cac van dé
nhay cam lién quan dén chinh tri,
ton gido, hoac ngudi nodi tiéng.

05 Khdéng dang nhirng phat ngén ca
nhan co kha nang gay anh hudng
dén uy tin cong ty.

06 Khong dang bai tham chiéu, so sanh
cac dich vy, san pham cua cac
cong ty, t6 chuc khac, dac biét la cac
t6 chuc cua nha nudc.

07 Khéng tuong tac vdi cac post tiéu cuc
vé doi thu.
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CHUONG Vil

KHONG NGUNG GIA TANG
NGUON KHACH HI}NG TIEM NANG MG
QUA KICH BAN MAU XIN L01 G101 THIEU



CHUONG VI

KICH BAN XIN DAU MOI LIEN HE TRUC TIEP TU P100

CAU CHUYEN XA GIAO
VA TAO CHU BE

TAO KHONG KHI COl M,
HOI THAM VA CHIA SE _
THONG TIN, TAO CAU DAN

e Hoi tham vé suc khoe
* Hoi tham vé cong viéc
e Hdi tham vé con tre

Hién nay, da phan chung ta déu
quan tam dén soéng khode, mong
muodn cé dugc cudc sdng chat luong
va no luc dé dam bao “khde vé thé
luc, tinh than va tai chinh” anh/ chi
thay dung khong a?

Em cling mdi bat dau lam nhan vién
tu van bao hiém, cé mot vai tha can
anh/ chi gép y thém.

(..anh/ chi khéong ¢cé nhu cau dau
nhé...)

Anh/chi an tam, em khong buén ban
gi dau a, don gian la em mong mudn
duoc hdi y kién cua anh chi vé cach
thic em lam viéc, va néu dugc anh/
chi h6 trg dé& em co6 thé lam viéc tot
hon va dang tin cay hon théi a.

GIA TANG NGUON KHACH HANG TIEM NANG MG

~0
™

GIG1 THIEU VE

CONG VIEC M0l

TAO CAU DAN CHO VIEC
XIN THONG TIN KHACH
HANG TIEM NANG

Cong viéc hang ngay cua em, do la:

e Thudng xuyén gap gd tung khach
hang (nhing nguodi nhu anh chi
day) dé trao doi, chia sé nhiing
hoat dong song khoe, cac hoat
dong, Ung dung nén tang cua AlA
trong hoat dong cai thién suc khoe
hang ngay.

 Hon nira, em con giup khach hang
thuc hién chuong trinh hoach dinh
tai chinh cd nhan mién phi. Giup
khach hang cé thé nhin nhan &
can nhac lua chon cac giai phap
bao vé tai chinh phu hgp, dam bao
dugc cac yéu td song khoe.

Anh/chi thay cong viéc médi nay cua
em thé nao a?

:A“"_AJO
rv_\l N
G101 THIEU VE

AIA VIET NAM

TAO Vi THE
CUA TU VAN

Em lua chon AlIA dé thuc hién céng
ViEC nay Vi:

e AIA c6 lich su lau doi - hon 100
nam, phat trién, la top 05 cong ty
BHNT tai Viéet Nam

« Bén canh d6, AlA cé nhiéu hoat
dong cong dong & ludn thé hién vai
tro “ngudi dong hanh” cung khach
hang trén moi hoat doéng soOng
khoe. Ngay ca san pham cua AlA
clng hudng tdi viéc hudéng dan KH
“song khoe” moi ngay.

e VVa em dugc dao tao bai ban dé tré
thanh tu van bao hiém véi nhiing
kién thiac chuyén sau, thiét ké giai
phap phu hgp vdi nhu cau cua
khach hang, dac biét luén tan tam
dong hanh cung khach hang.

Anh/chi chu dong thay doi nhan xung
phu hop véi khach hang

XIN DAU MOI
LIEN HE

NOI DUNG CHINH
CUA CUOC HEN

Cong viéc kinh doanh mai cua em la
vay, quan trong nhat, buéc dau tién
la em can giao luu gap gd véi nhiéu
ngudi hon dé hiéu tdm tu nguyén
vong cua ho, tich LGy nhiéu kién thic
thuc té hon.

Anh/chi c6 thé gidi thiéu cho em it
nhat 03 nguoi duoc chir anh chi?

Em xin cam két la sé tiép can nhiing
nguoi anh chi gigi thiéu cho moét
cach chuyén nghiép nhat, vi do cling
la cach dé bay to su ton trong danh
cho anh/chi cing nhu cho nhing
khach hang cua minh...

Va bao mat thong tin cling dugc Cty
em dua lén hang dau, ké ca viéc
anh/ chi gigi thiéu em ngudi quen
cua anh/ chj cling phai theo quy
dinh nay, anh/ chi xac nhan viéc nay
la an toan va bao mat qua duong link
dudi a.

CAM ON VA CHUYEN
SANG CHU BE KHAC

CHUYEN SANG BUGC TU
VAN HOAC CHU DE KHAC

(du dugc hay chua dugc gidi thiéu)
Em chan thanh cam on anh/chi da
lang nghe va giup do.

Nhan day, cling dé em trd nén gioi
hon n{a, anh/ chi c6 thé cho em
thém 1 vai phut dé thuc hién chuong
trinh hoach dinh tai chinh ca nhan
va@i anh/chi dugc khdéng a?

Sau dé cho em thém y kién cua anh/
chinhé

39



CHUONG VI

KICH BAN XIN DAU MOI LIEN HE TU FHC (TU NGUG1 BUOC GIG1 THIEU)

GIA TANG NGUON KHACH HANG TIEM NANG MG

:A“'_A'JO
I/vq N
G101 THIEU VE FHC

VA AIA VIET NAM

TAO KHONG KHi COI MG,
HOI THAM VA KHAI THAC
THONG TIN

e Hoi tham vé suc khoe
* Hoi tham vé cong viéc
e Hdi tham vé con tre

Cam on anh/chi da trao doi
nay gid, rat ly tha a.

Sau nay co6 dip minh sé trao
doi thém n{a anh/ chi nhé.
Con bay gig, cho phép em
duoc di vao van dé chinh cua
cudc hen ngay hém nay, dé la
giup anh/ chi thuc hién
chuong trinh “Hoach dinh tai
chinh”,

TAO NIEM TIN VE VIEC
KHONG MUA BAN,
VA TAO TiNH TIN CAY

(GIOI THIEU VE AIA THAM KHAO
MUC TRUGC)

Théng thudng viéc HDTCCN:

« Sé giup A/C danh gia tinh hinh suc
khoe tai chinh bang viéc xem xét lai cac
muc tiéu tai chinh quan trong va cach
thuc dé dat dugc cac muc tiéu do ...

e NEu tinh hinh sic khoe tai chinh cua
A/C ¢ muc “an toan”, (nghia la minh da
chuan bj day du cac khoan du phong
can thiét cho nhiing nhu cau tai chinh).
Nhu vay qua tét, em sé chi dé xuat
thém mot s6 giai phap giup sic khoe
tai chinh cua minh c6 thé viing manh &
tot hon nta;

e Truong hop nguoc lai, néu tinh trang
strc khoe tai chinh cia A/C d muc “chua
duoc tot lam” (nghta la khoan du phong
it hon so vd&i nhu cau tai chinh), thi Em
cling sé dé nghi mot s6 giai phap dé
gilp can bang va lap day nhiing khoan
thiéu hut tai chinh nay.

~0
™

GOI Y TRUGC VE VIEC

XIN DAU MOI LIEN HE

DAT VAN DE XIN DMLH
NGAY TU DAU THE HIEN
SU MINH BACH

Va khi khach hang thay dugc
loi ich tu chuong trinh hoach
dinh tai chinh, khach hang cua
em sé gidi thiéu em vai nhing
nguoi quen biét vi mong mudn
nhiing ngudi than quen doé
clng hiéu hon vé HDTCCN.

Vi vay, vao culi cudc gap nay,
néu anh/ chi cam thay rang
diéu nay hitu ich cho anh/ chij,
viéc tu van cua em dugc thuc
hién mot cach chuyén nghiép
thi anh/ chi cling gidgi thiéu cho
em 3-5 ngudi anh chi quen biét
nhé.

phu hgp véi khach hang

OTQ
[
&S

XIN DAU MOI LIEN HE

SAU FHC

NOI DUNG CHINH
CUA HOI THOAI

Rat cam on anh chi vi da danh thai gian thuc hién
HDTCCN. Vua roi, chac han anh chi ciing da thay
rdo vé tinh hinh tai chinh cdua minh... Vay sau day
anh/chi cho em xin dugc hoi thém mot vai cau:

Anh/ chi danh gia cudc gap nay httu ich cho anh/
chichu a?

Cach thuc thuc hién chuong trinh cua em cé
khién anh/ chi khong thoai mai & diém nao khong
a?

Cam on nhitng phan hoéi rat tich cuc tu anh chi.
Nhu trude khi thuc hién hoach dinh tai chinh em
c6 trao doi véi anh/ chi, néu anh chi thay chuong
trinh nay hu ich thi anh chi sé gigi thiéu cho em
it nhat la 03 ngudi khac n(ia.

Va bao mat thong tin cling dugc Cong ty em dua
lén hang dau, ké ca viéc anh/ chi gidgi thiéu em
ngudi quen cua anh/chi ciing phai theo quy dinh
nay. Anh/ chi yén tam nhé!

Anh/chi chu déng thay doi nhan xung

CAM ON VA CHUYEN
SANG CHU BE KHAC

CHUYEN SANG BUGC TU
VAN HOAC CHU DE KHAC

(du dugc hay chua dugc gidi
thiéu)

Em chan thanh cam on anh/
chi da lang nghe va chia sé.

Gio minh quay vé véi ban
Hoach dinh tai chinh ca nhan
cua anh/ chi nhé.
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CONG CU PHAP LY
DONG HANH CUNG TU VAN VIEN




CHUONG Viil

CONG CU PHAP LY DONG HANH CUNG TU VAN VIEN

Anh/ chi st dung nhitng cong cu: sach Luat Kinh doanh Bao hiém,
Chimg chi Dai ly BHNT co ban nhu nhimg thong tin, gidy to chimg
minh nghé tu van bao hiém dugc chinh phu cap phép va bao ho
hop phap.

bay cling la nhing loai giay tg, thong tin giup anh/chi xay dung
long tin khi dén véi khach hang.

Anh/ chi co thé gidgi thiéu nhitng théng tin nay khi néi chuyén, trao
doi vai khach hang.
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CHUNG CHI DAI LY CHUNG CHi PAI LY
BAO HIEM NHAN THO BAO HIEM LIEN KET
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SACH LUAT KINH
DOANH BAO HIEM
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CHIA SE TU
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CHUONG IX  CHIA SE TU CAC DONG NGHIEP THANH CONG
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NGUYEN MINH QUANG :
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Th Linh Vitality véi 4 dai s Vitality 1
: EXCHANGE HCM1
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Cung chi Tran Thi Thiy - Tiép can khach hang bang hinh anh song khoe vai ULVI Cang anh Nguyen Minh Quang - Tiép can khach hang bang tinh than thé thao vai ULVI Cing anh Hong Lé Son - Tiép can khach hang bang cau chuyén cta ban than vai ULVI
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(6] Cung chi Tran Thi Thuy - Tiep can khach hang bang hinh anh song khoe wai ULY (6) Cung anh Neguyen Minh Quang - Tiép can khach hang bang tinh than the thao vai ULV - (6] Cung anh Haéng Lé Son - Tiép can khach hang bang cau chuyén cua ban than vl ULV -
YouTube YouTube YouTube

Pacture in pecture L':

P=yr=Y | B QUYET THANH CONG

U | TU DAI SU'MDRT

How to go from dream
prospect to dream client

Bien khach hang tiem nang
thanh khach hang trong mo

Find out the process Top of the Table qualifier Don White

SRR

MDRT

SANG TAO DE NHAN DIEN
KHACH HANG TIEM NANG

~ BIQUYET LAM GIAU
l NGUON KHACH HANG TIEM NANG

uses to convert a high-net-worth prospect to a client.
Kham pha quy trinh cua Don White, thanh vién du dieu kién Top of the Table
da dung de bien mot khach hang tiem nang co gia tri cao thanh khach hang.

rnam pha cach nhan dign Khach hang tem nang gua

mang X8 hi, sur kKigén, work N0D va cac ndat dong r Ol (e

O B u ([« O 5]

P Pl 4 0137407 S & O 5]

Chuyén ctia Sao | SANG TAO DE NHAN DIEN KHACH HANG TIEM NANG Bi quyét lam giau nguon khach hang tiém nang TUYET CHIEU BIEN KHACH HANG TIEM NANG THANH KHACH HANG TRONG MO

T T T T o T T TITT T ST T I TE UL T R o e e b PN T S SRS S e A oo e v B e e e Tk ke T Xk it e ke Toe e kA
(B] Chuyen cua S5ao | SANG TAD BE NHAM DIEN KHACH HANG TIEM MANG - ¥YouTube (8] Bi quyét lam giau ngudn khach hang tiem nang - YouTube (6) TUYET CHIEU BIEN KHACH HANG TIEM MANG THANH KHACH HANG TROMNG MO -


https://youtu.be/SYQ-INSswgE
https://youtu.be/YRQFTbnOfkE
https://youtu.be/t_lmQpT3Ayc
https://youtu.be/c2TcVkxlKzA
https://youtu.be/a1YwDRzA39s
https://youtu.be/Ewc8yICXRVk
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HANH TRINH VAN DAM
LUON BAT DAU TU NHUNG
BUGC CHAN PAU TIEN

CHUC ANH CHi SUC KHOE
VA THANH CONG CUNG AIA!






