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Tai lieu nay giup

Hiéu rd vé AIA+ Vietnam va nhirng Igi ich mang lai t&r ’ng dung.

Nam rd va thao tac dwoc cac chire nang trén AlA+ Vietnam.
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DN

A= Q1>
NOi dung

Gi&i thiéu ’ng dung AlA+ Vietnam
Cai dat, dang ky & dang nhap

Giao dién Tai khoan

> W N

Giao dién Trang chu & cac thao tac

< Téng quan giao dién

% Chirc ndng Yéu cau thay doi

% Chlrc nang Thé dién to

< Chtrc ndng Y&u cau bdi thudng

% Chulrc nang Lich str giao dich

% Xac nhan ACK

< Thanh toan bao hiém

< Tinh nang Quan Iy hop dong

% Tinh ndng Bdi thwéng bao hiém
s Tinh nang Vitality

5. Giao dién Hp thw & Thong bao

6. Nhirng cau héi thuwérng gap vé thao tac st dung
3
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Xin chao, NEw

Cung cho don

Gi¢i thieu rng dung
AlA+ Vietnam

chinh thirc trén Spotify (=)

@

=
Yéu cau

Thé dién tlr
thay doi

Tinh nang

Hgp dong bao Vitality Boi thudng bao
hiém hiém
Hop dong bdo hiém (4)

AN PHUC TRON P01 UU VIET - QUYEN

Xem tdtcd >
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AIA confidential and proprietary information. Not for distribution.

N&ng Tuan Anh NEw

S6 hgp dong: US07776673
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Tam nhin cta chung ta vé AlA+ Vietham (AlA+) @

Insurance

AlA Vitality

F:

=|
Digital Sales

[AIA — INTERNAL]

Vifatihg Servicing |j .

Do chinh la...

Dé thiét ké, cung cap va két néi khach hang bang mét trng dung méi, AlA+, trng
dung nay mang lai mét hé sinh thai trén nén téng' ky thuat so c(Ja AlA, nham dem
den mot trai nghiém don gian, nhanh chéng va ket noi hon... VA:

= Cung cip mdt ting dung, mét trdi nghiém, va mét diém cham duy nhat cho tit cd Khach hang
cua chungta...

= Tang cudng viéc tw phucvu va ap dung ky thuat sé cho Khach hang.

» Tao ra mét chwong trinh trai nghiém khach hang mwot ma hon véi néi dung dwoc ca nhan héa
va thoi gian phan hdi nhanh hon, gitp cai thién trai nghiém va sw hai long cua khach hang.

= Tao mét kénh twong tac trwc tiép méi cho Ban chéo /Ban méi, Tao khach hang tiém nang,
Tiép thi & Truyén théng.

= Tao ra mot Hé sinh thai AIA+, noi cung cép cho khach hang cac dich vu da nganh, déng thoi mé
rong pham vi dich vu ctia AlA.

= Thiét lap mot nén tang dé phan tich dir liéu va théng tin chi tiét vé khach hang trong twong lai.

= Mét cong cu hé tro cho viéc dinh vi & thuwe thi dong san pham cham séc sirc khée, voi
trong tam khéi diém la Chwong trinh Vitality.



Vay dau la nhirng loi ich cho Nhan vién, Khach hang, Doi tac?

Khach hang cua Chung ta

AlA+ cung cép trai nghiém don gian,
tich hgp cho Khach hang cua ching ta

AIA + mang lai loi ich cho khach hang bang cach
cung cap mét trng dung, moét hanh trinh va trai
nghiém tich hgp tong thé.

AlA+ sé:

+ Tao diéu kién cho cac ndi dung ca nhan héa danh
riéng cho Khach hang

+ D& dang s dung hon nhé nhivrng cai tién vé mét
cbng nghé.

+ Tao ra mét quy trinh gidi quyét yéu cau quyén loi
bdo hiém nhanh hon va don gian hon.

* Két n6i hop dong bdo hiém cua ban véi Ung
dung AIA Vitality, trao quyén ty quyét trong viéc
cai thién va phat trién strc khde cuia ban

« Cai thién tbc d6 va kha nang tiép can
khach hang méi.

[AIA — INTERNAL]

) 4 >

Poi tac caa Chung ta

& va kénh phan phdi dé cai thién va

AlA+ cung cAp m6t nén tdng don gian
phat trién kinh doanh

AIA+ mang lai loi ich cho cac dbi tac bang cach tao
va cai thién kénh truc tiép dén khach hang, cung cap
quyén truy cap dé ban hang, tiép thi va lién hé.

AlA+ sé:

+ Tao thuan loi cho cac Chién dich Tao khach hang
tiém nang, Ban chéo / Ban thém & Tiép thi, ...

+ Tao ra mot Hé sinh thai cung cap cho khach hang
cac dich vy da nganh & mé rong pham vi dich vu.

+ Thiét lap nén tang dé phan tich va danh gia hanh
vi khach hang.

* Nang cao d6 nhan dién thwong hiéu va tao ra sw
khac biét trén thi truedng.

+ Cai thién viéc lién két véi cac doi tac va dé dang
két ndi hon véi AlA.

AlA+ cung cip moét tréi nghiém tich
hop va don gian cho phép ching ta
phuc vu cac khach hang dé dang hon

AIA+ mang lai loi ich cho nhan vién bang cach cung
cap mot trng dung duy nhét, trai nghiém tich hop,
dam bao khach hang dwoc phuc vu nhanh hon va

dé dang hon.

AlA+ sé:

« Tao sy dé qanq khi str dung dich vu théng qua
nhirng cai tien vé mat cong nghé.

« Tao ra quy trinh gidi quyét quyén loi bdo hiém
nhanh hon, don gidn hon va cai thién STP.

« Cai tién tbc dd va kha nang tiép can khach hang
m&i, cai thién hanh trinh Tim hiéu & Mua.

= Cai thién khd ndng gitr chan khach hang bang
cach khuyén khich khach hang dang ky hoat
doéng cua Vitality.

= Giadm thoi gian va sy phién ha trong viéc phuc vu
khach hang.
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TRUOC DAY/ current:
MY AlA
Giai quyét quyén lgi
dé dang
Dé dang yéu cau, theo dai tién trinh giai

quyét quyén lgi bao hiém.
kiém tra thong tin hgp dong.

Vo Nguyen Ngoc Lan Phuong
11 thang 03, 2021

®

Gial Quyét Thanh Toadn

Quyen Lot BH True Tuyén

Thong tin hop dong

VO NGOC LAN
4100382266

Member since 03 Apr 2021

Chuvén Vién Phuc Vu

TU BAY GIO/
from now on:

AlA+
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chinh thic trén Spotify
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& S| &

Yéu cau Thé dién tr Yéu cau boi Lich str
thay déi thudng

Tinh nang

Ef \V i
Hop dong bao Vitality B6i thudng bao
hiém hiém

Hop ddng bao hiém (4) Xem titcd >
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AlA+ Vietham

[AIA — INTERNAL]

Pa dang nguwdi dung

Quan ly thdng tin/ thao tac tng
dung dé dang & nhanh choéng

Theo dai trang thai va cac thong tin
lién quan dén hop dong & bat ctr
dau, bat c luc nao

Tién lgi, nhanh chong voi chuce
nang ho trg déng phi, nhac phi-
danh cho khach hang c6 hop dong

Dé& dang tim kiém théng tin san
pham, cac goi bao hiém strc khoe
va cac su kién ma AlA to chuc

)/ 11:57 all ¥ ==

Xin chao, NEw

Cing chodon -\ @ £
“DAI PHAT THANH"
AIA VOICES ® & @

chinh thic trén Spotify
LA ML — X 1)

2 B8 &

Yéu cau Thé diéntr Yéu cau boi Lich sir
thay déi thudng

Tinh nang

Ej L/ o

Hgp dong bao Vitality Boi thuding bao
hiém hiém

Hop ddng bao hiém (4) Xem titcd )

AN PHUC TRON DO1 UU VIET - QUYEN
LOI CO BAN

N6ng Tuan Anh NEw
S6 hgp dong: U907776673

S&n pham bao hiém Xem titca »
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Cai dat, dang ky & dang nhap

(iOS tir 12 tré 1én, Android tir 9.0 tr& 1€n)

AIA+ Vletnam

AlA confidential and p . Not for distributi




(tren Appstore)

ANANANS

Scan me

..;; “E‘?
& z‘-t-'“ij"l'

“.J.. 0.'.

& AppStore

Trén hé diéu hanh 10S 12 tr& Ién

........
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Buoc

01

Tim AlA+ Vietnam trén Appstore
hoac scan QR code

& AppStore

Budc

02

AlA+

What's New

Preview

Bam Cai dat hodc Cap nhat

AlA+ Vietnam

\)
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17:52

0ang nhdp

Cungchodon -\ SN
“DA PHAT THANN

AIA VOICES Buoc

bty © R q

D e

0! o v @

« Tinh nang

5 @ “f

' San pham bao hidm Yo titch
y 4
t 1y
a ”/' !
¢t BO hidm Bude Sén tuovg B0 hiden KhOe tron vn
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. i 03 Mé& U'ng dung va tréi nghiém
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Google Play

Android OReEt0
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Android

Budc

01

Tim AlA+ Vietnam trén Google
Play hoac Scan QR Code

Buoc

02

Bam Cai dat ho&c Cap nhat
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Android

17:52

Ddng nhip

Cung ché don
DAL PHAT THANN

AIA VOICES

hard Ther trve Spoefy

Tinh nang

4

San pham bao hidm

~

o

lai

Tin Tux

. @
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Bao hifm Bude dén tuery BH0 e KBOe Lron vn
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Giao dién lan dau truy cap AlA+

Trong lan dau mé &ng dung AlA+ sau khi tai, sé thay giao dién bén dwéi:

09:41 all T -
o
N
‘ h - Chon Pang nhap néu
AlA+ VietNam ¥ g~ 2 gac: >
Bao hiém cla toi ‘ da CO tal khoan
AlA+ Vietnam
Moi thao tac trén mot ing dung . Chon Déng ky néu
. chwa c6 tai khoan
Pang nha > ”
Chon St dung ivng
| pang ky J ~ dung khéng can ding
St dung Ung dung khong can dang nhap nhép dé Véo tham khéo
trng dung

16
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(@A D D)o

Chon “Dang ky”
dé dang ky tai
khoan mai.

i

AlA+ Vietnham

Nhap sé dién thoai va
mat khau. Sau d6 bam

vao nut “Tiép tuc”

14:07 ut 4G =

Dang ky tdi khodn

Tao tai khoan

Xac minh
Captcha

Déang ky

[AIA — INTERNAL]

A 4

@

Nhip ma captcha

GEHOW

Nhap OTP va
bam nut
“Xac nhan’

M xéc thye

canee |-

=|

A\ 4

e

D& ding ky? Ding nhip

A 4

Khor

(120 gidy)

in SMS? Girl Ipl

Dang ky tai khoan thanh

céng va bam chon
"Man hinh chinh"

953 @5 o QU3 N T 44855

— Tai khoan ctia ban da san sang

Man hinh chinh

17



Pang nhap

Chon nut “Dang nhap”

i

AlA+ Vietnam

Moi thao tac trén mét ing dung

Nhap Tén dang nhap/sé dién

thoai va mat khau.

Sau dé bam vao nut “Tiép tuc”

1047 = k& W3 %= .4 80%8

Déng _—

Pang nhap

Dang ky

[AIA — INTERNAL]

Quén tén dang nhap?

\ 4

Quén mat khau?

—

Chura dang ky tai khoan? Dang ky ngay

08:50

Xin chao, Vmmp_1261

°
— — d
& & &= ©
Yéu cau Thé dién t&r Yéu cau bdi Lich sur
thay doi thudng
Tinh nang
E V. )
Hgp dong bao Vitality Boi thudng bao
hiém hiém

San pham bao hiém

A

BAO HIEM BUGC DEN
TUONG LAI

Bao vé toan dién trudc ru

Tin Turc

-9
A

Trang chu

Xem tatca >

A, |

=1 )

BAO HIEM KHOE TRON
VEN

Xem tatca >
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Néu tai khoan (da c6 HD hodc la thanh vién cla vitality) dang nhap bang tén khéng phai 1a s6 dién thoai,
(rng dung yéu cau phai doi tén dang nhap qua sé dién thoai da dang ky véi AlA.

Trwong hop 1: Néu tai khodn chwa dang ky s6 —>
Pang nhap dién thoai v&i AIA
2 Nguoi dung phai dén thi phai dén quay CS
cta AlA dé cung cap sb6 dién thoai cap nhat
vao hd so khach hang. Sau khi CS cap nhat
thanh céng, ngudi dung cé thé diéu chinh tén
dang nhap thanh sé dién thoai trén (rng dung.

[
it

Tén dang nhap/so dién thoai
Customer01

Quén tén dang nhap?

151 @ . L L EL A ] 00:08 w40 -
@&

4 Ma xéde thure

Quén mét khau?

Nhip P chiing 141 43 gin di Bng

v
Trwong hop 2: Néu tai khoan da cé sbé dién ‘ b

thoai ding ky voi AIA

T5i da doc va déng y vai céc digu khoan Q‘Ngu’b,’{l dE‘JAng can .Xéc nhén déi tén déng nhép — 7 D giiip {rl-‘..nll.l.“: ‘.‘:""‘"'." ' IR —
vadigukien thanh so dién thoai. 1 g 40 h o156 mbom
Trudng hop néu khéng con sir dung sé dién TR g s mbfn 68 Sl

NPT ddi qua sé dién thoai méi.
Chwra dang ky tai khoan? Pang ky ngay

[AIA — INTERNAL]
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Pang ky dich vu giao dich dién tw

Sau khi dang nhdp thanh (4 Voo 9 V.

céng, néu tai khodn (da co

Xéac nhan dang ky Yéu cau va xac Hoan thanh yéu ciu

HDP hoac la thanh vién cua dich vu giao dich nhan OTP
dién ter

vitality) chwa dang ky dich

vu Giao dich dién ttr sé& phai | < S

thwec hién cac bwéoc dé

A\ 4

w V4
dang ky. - , , ,
’. ' Khéng nhan duoc mat tih nhan SMS? Giri lai

. \‘-\‘. (120 gidy)

Thanh cong

Pang ky Giao Dich bign T

Wui lbng ddng ky sir dung Giao Dich Dién Tir & gii yéu
3u trye tuyén thudn tién hon thdng qua img dyng

\ 4
[“ e
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Quén tén dang nhap

Néu nguoi dung khéng nhé tén dang nhap, co thé sir dung chirc ndng Quén tén dang nhap dé tao lay lai tén dang nhap.

Chon vao Nhap so dién thoai, CMND, Ngay Nhap captcha, L4y lai tén dang
Quén tén dang nhap sinh (Danh cho khach hang da xac nhan OTP nhap thanh cong
xac minh théng tin v&i AlA)
047 4 X (L LR T leimga  eEexATasng 9:41 il T -
o < Quén tén ding nhip

Pang nhap Lédy tén ding nhép cha ban

n thoai di déng a3 aiing ky AIA cia

Nhip ma captcha

R12E0 4e)

Quin mit khiu? pr—-

\ 4

Success

T4l A3 Goc wh ABNg ¥ v ¢ 1 khodn

Chura dang ky tai khoan? Dang ky ngay

21
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Quén mat khau

Chon vao Nhap Nhap s6 CMND Nhap captcha, Tao mat khau

Quén mat khau tén dang nhap (Danh cho khach xac nhan OTP m¢&i (Tuan thu
hang da xac minh theo quy tac dat
théng tin vai AlA) mat khau)

1047 5kl [LLLAFELLT] T T TN 1:24 utaom

) < QUén mét khéu? A" fhér“] tin ca nhan T mai

Dang nhip Liy lai mit khiu Nhip 56 gidy o tly thin

h 4

A 4
A 4

Quién tén ding nhip?

Nhip ma captcha

RL20 4ed

Tallal

ct : in? ; A 4
wa diing ky tal khodn? Ding ky ngay Tiép Tuc “

22
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A —————,
13:52 AMace
Tai khoan

™  Xin chao Vmmp_1261
] in d3
Thiét lap tai khoan

® VN

Thay d6i ngdn nglr

) Nhan théng béo

+’ Face ID/Touch ID

€] dié
a O e @ Tao/Thay d6i ma PIN
€2 DPoi mat khau

Bao céo sl khoé

TAlI KHOAN

Xemtatcad >

Lién két thiét bi theo doi chi s6 van dong (0)

AlA+ Vietham

AlA confidential and proprietary information. Not for distribution.




Tai khoan | 5 loai tai khoan trén AlA+ Vietnam

Khach hang
vang lai

13:30

Tai khoan

[AIA — INTERNAL]

Chwa xac minh
théng tin

13:48

Tai khoan

¥in chao ban

Xac minh tai khean
D
: AT ngay )

minh ng

higt | ai kho.

@ VN G

Mh (

a uch ID

& PIN >
>

ién hé ch >

@ Cécc i >
q.ﬁ .

Khach hang
tiem nang
(P& xac minh théng tin, chuwa
tham gia hop déng va khéng
[d thanh vién Vitality)

13:49

Tai khoan

™  Xin chao KHANH S
i .
® w G
h «
D
>
>
@) Caccauhd
D D Y qua
A

Thanh vién
Vitality

™  Xin chao Vmmp_1261 3

|

®

Tudi sirc khée
Vitality

Khach hang AIA

(Khach hang cé mua hop
dong bao hiem)

13:49 mace
Tai khoan
™  Xin chao KHANH
¢ >
|
® W
h «
hiD
>
>
1 Di& a didy
D Dix " qu
A

Tuy loai tai khoan sé thay dwoc thédng tin quyén lgi khac nhau
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Tai khoan | Khach hang vang lai

Sau khi mé& AlA+, sé hién thi
Trang chd. Nguwoi dung cé thé
xem cac théng tin sdn pham
bao hiém, bai viét tin tlrc.

Khi nhan vao cac chirc nang
2 Ung dung yéu cau khach
hang phai Dang nhap hoac
dang ky.

[AIA — INTERNAL]

15:29

Pang nhap

~2

f 4.
[ [ F
A0 \ /ﬁl““
,{,\I‘ J . %4 .
L

= [ @

Yéu cau Thé dién tlr Yéu cau bdi Lich str

thay doi thudng

Tinh nang
= Py
& J
Hop dong bao Vitality Bai thudng bao

hiém hiém

San pham bao hiém

BAO HIEM BUGC DEN

TUONG LAl
V bdn
di¢
Tin Tuc

=}

Xem tatca »

2./%

BAO HIEM KHOE TRON
VEN

ing thu, bé |

Xem tatca )

Pé thwc hién nhiéu thao tac hon, ngudi ding
can phai Bang ky hoac Bang nhap vao AlA+.

14:07

Tai khoan

@ Xin chao ban

Thiét I3p tai khodn

bang nhap

Toi da doc va ddng ¥ vdi cac digu khodan

kign

Quén mat khau?

va

di

eu

25



Tai khoan | Khach hang chwa xac minh théng tin

Sau khi m& AlIA+ sé& hién thj Trang chd. Ngwdi dung cé thé xem céc théng tin sdn phdm bao hiém, bai viét tin tirc, théng tin hd so
tai khoan. Ngudi dung sé khong thé thwe hién cac chirc nang ciia hop déng va Vitality néu tai khodn chwa dwoc xac minh.

10:55 & ¥ & o B NERal il 79%m 10:56 B = & 8 & % & Al il 79%@

© % Xl all 79% @

Pé thyc hién nhiéu
thao tac hon, nguoi
dung can phai xac g1l
minh tai khodn bing 2 s
cach cung cap thong - .

tin giay to tuy than a3 = =

[23 Gidy to tuy than > Dan toc v
dé AIA n h én di én Yéu cau thay Thé dién tir Lich str / \

déi

Xin chao, ban < X&c minh tai khoan ® < Xac minh tai khoan ©)

@

Xac minh tai khoan Chup nh
Ban can thuc hién xac minh tai khoan dé co thé
kham pha nhirng tinh nang vuot tréi cua trng dung

Phuong phép xac minh

I N Ngay cap ]
kh aCh h an g Khong thé truy cap |
Ban can xac nhan tai khoan dé sir >

Xac minh tai khoan dung tinh nang nay Ngay hét han =

b

C

B -
|

Xac minh ngay }
X&c minh ngay >

Chup hinh " .
CMND/CCCD | s o)

Kiém tra lai théng tin |
va chon "Tiép tuc"

Huy bé

Tinh nang

@ ﬂj& ﬁ 14:15

Hop déng bao Boi thudng bao MyVip
hiém hiém

Qudc tich khac v

LETGLED

e Xin chao ban N

% A\ Tai khodn chua duoc xac minh
a b

) Q = 2
rang cl

ha Théng bao H

6p thur ai khoar Xac minh tai khoan
[l O < D e

! Xac minh ngay >

11 @] <

\ 4

T
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[AIA — INTERNAL]

Tai khoan | Khach hang AlA

17352 G B %N =l 13%

Xin chao, Po

&) 5 &

~ St dung cac chirc nang lién quan hop dong

Yéu cau thay Thé diéntr Yéu cau boi Lich st
doi thudng

Pé xuat ban thuc hién (2)

Xac nhan da nhan Hop déng b...
S6 hop déng: U800203803 m

Ngay hiéu Iuc: 02/08/2022

~ bao hiém nhanh chéng

S& dung cac tinh nang:

- Quan Iy HDBH

Tinh nang
Ej V) :
Hop dong bao Vitality BOi thudng bao
hiém hiém
Hgp d6ng bao hiém (1) Xem titcd »

OPTIMA - BAO HIEM LIEN KET DON VI
CHO DOANH NGHIEP

A A = 2

Trang chi Thong bao

> - Quan ly cac yéu cau bdi thuwdng bdo hiém

- Theo dbi cac hoat déng cua Vitality (néu
la thanh vién Vitality)

27



Tai khoan | Diéu chinh théng tin

1451 @& BEE Nl 58%m

EAld, O S S R Khach hang chwa xac minh théng tin /

< Thong tin chi tiét cla ban Py Khach héng tlém néng

Tai khoan

Théng tin cé nhan * Chinh stra => Chinh stra va cap nhat hd so khach hang.

% Xin chao Hién S
() Taikhoan da xac minh HQ tén

Nguyén Thi Hién

Thiét |ap tai khoan Gidi tinh
N
@& Thayddingonngt @ VN (O ENG Ngay sinh
05/01/1986
Q) Nhan thong bdo o $6 dinh danh Khach hang c6é hop dong bao hiem
XXxXxx5705

= Thwce hién yéu cau thay ddi thong tin, ing

" Face ID/Touch ID

J Issued Date —
. . 08/05/2017 -0 v&i 1 yéu cau thay ddi théng tin g&ri dén phong
(o) Tao/Thay ddi ma PIN p !
Expired Date PoS xt& |y
L2 D6 mat khau > -

Issued Place

- 0 CA Thanh phé H6 Chi Minh
Trung tam trg giap

& Please update required information (*)
[k Video Tutorial >

Thong tin lién hé Chinh stre , < . .
Q. Contact N & ' e Khach hang Vitality

Us - ~ N . , > > A
56 dign thoai = V06 hiéu hoéa nuat chinh swa, khdng cho
- . XXXXXX1422 . > > A
e, - N phép chinh stra hé so
(al LA = - Email
8l khe email71921@hotmail.com
< I @) <
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Giao dién

TRANG CHU

AlA+ Vietham

AlA confidential and proprietary information. Not for distribution.

11:57

Xin chao, NEw

Cung cho don
“DAI PHAT THANH"

AlA VOICES

chinh thirc trén Spotify (=)

@

J
Yéu cau

Thé dién tlr
thay doi

Tinh nang

= 0
Hgp dong bao Vitality
hiém

J

B0i thur
Hop dong bdo hiém (4)

g bao
hiém

LOI CO BAN

AN PHUC TRON P01 UU VIET - QUYEN

Xem tdtcd >

N&ng Tuan Anh NEw

S6 hgp dong: US07776673

San pham béo hiém

Xem tatcad >

» ;\\i’




Trang chu | Tong quan

Thwc hién nhanh cac chirc nang

« Yéu cau thay doéi: Tao mé&i yéu cau thay doi

* Thé dién tlr: Xem thong tin cac thé dién tdr

* Yéu cau boéi thwong: Tao méi yéu ciu bdi thuwong

+ Lich str: Xem tat ca giao dich ciia ngudi dung

Pé xuat ban thwe hién

+ Liét k& cac yéu cdu can xac nhan - nhan hop déng
clia bén mua bao hiém.

+ Liét ké cac hop ddng ma ngudi dung can thanh toan
phi bao hiém.

Tinh nang

* Hop déng bao hiém: Xem va theo déi cac théng tin
cta hop déng bao hiém

+ Vitality: Xem va theo d&i cac hoat dong cua Vitality

+ Boi thwerng bao hiém: Quan ly théng tin bdi thuwong

Hop dong bao hiém cua ban
+ Xem chi tiét hop dong

+ Tao yéu cau lién quan cho cac hop déng da chon

[AIA — INTERNAL]

17352 G B » (]

Xin chao, Po

T rT ] ‘
B A ) o Vel
e

B N Rl 13% . .
San pham bao hiem
Xem chi tiét thoéng tin san pham

San pham bao hiém Xem tatcad >

Product Name 3 goes here - Product Name 4 goes here -

<
<«

o = &

Yéu cau thay Thé diéntd Yéu cau boi
doi thuong

English English

Lich str

NGi tr Ngoaitrd Noitru Cap ciru

Phau thuat Nha khoa

10.000.000 d/nam 10.000.000 d/nam

Pé xuat ban thuc hién (2)

Xac nhan da nhan Hop déng b...

S6 hop dong: U800203803
Ngay hiéu luc: 02/08/2022

Tin Tiee

Tim va doc tin tic

Tinh nang
Tin Tac Xem tatca >
— e 0 *
Hop dbpg bdo Vitality Boi thudng béo ~ ; = ~
hiém hiém V ’4‘@1 1( - i\i g 4 6}; g
s L
Hop déng b3o hiém (1) Xem tit cad > ~ '(
S gt c ManHmE KHAM PHA
OPTIMA - BAO HIEM LIEN KET DON V| ! DU LICH AN TAM
I CHO DOANH NGHIEP
27/7/2022 3/7/12022

] Q 4

Trang chi Théng bao Hép th

5 )0

30



Trang chua | Chirc nang YEU CAU THAY PO

Yéu cau thay déi “Thay déi théng tin khach hang”:
- Thay déi théng tin ca nhan (CMND/CCCD) - Thay dbi théng tin lién lac (Thay dbi sb dién thoai, email, dia chi)

OO O OO0

Chon "Yéu cadu  Chon "Loai yéu Chon "Yéu cau Chup anh hogc nhap Nhap OTP va

thay déi" ciu thay dé6i" hang" can diéu chinh" thongtinthay ddiva = 40 'Xac nhan'
nhan "N6ép yéu cau
1536 MO 4% 455%8 1537 . . A® 45558 s i 1508 o™ . § ™ 455%8 ‘ 1N - | ‘o QU4 N
Xin chao, Hién 4 M3 xéc thure
-------- tmail _»
t pt W :
:120‘;iiy)‘u . s
—> Huyén Ct g v
Tinh ndng - ﬁ Nguyén T | ‘ ' trdn X \ v
Z @ < DT
Hop dong bao hiém (4) Xem tit cé ‘ —
BUGC DEN TUONG LAI w @ ) @ Nguyén The
a .
31
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Trang chua | Chirc nang YEU CAU THAY PO

Yéu cau thay déi “Thay déi théng tin hop dong bao hiém”:

O OO O

‘ Chon Thay déi Nhé&p thong tin can Xac dinh lai thong ) ‘
_ Chonvao thdng tin hep dong thay doi tin thay ddi va Nhap OTP va
Yéu cau thay doi va bam 'Tiép tuc" bam 'Tiép tuc" nhan 'Xac nhan'

o wil = - |
@ e (TR RS AN ]

7seGn . BN Tl 13% 1750m 0@ . &N Rl 12%
P
2 T\ L? “ Mon
Xin chao, Po X AIA Viét Nam il ' Ma xdc thyc
.. R . Didu chinh dinh ky dong phi
Gri yéu cau thay doi Nhdp 7 . a8
) } i
] © =
1. Vui long chon loai yéu cau XA nhjn
® — r—
D Thay d6i théng tin khach hang @ Sweet Care - B4o hiém cham séc sirc khod
= = B ! danh cho ngudi bi bénh tidu duimg
= & =l @ Sweet Care - BAo hiém cham séc sirc khod Khéne nhdn Guoc mde tin nhdn SMS? Git el
@u cau thay Tén 1l Yéuciubdi  Lich sir 2 3 danh cho ngudt bl bénh tiéu dutmg 6 hop 123456789 (120 guiy) ) 2
Ad e N . "
>l Thay d6i thong tin hop dong 2 123456789 Nguol duge BH Monte Hopkin
) s -
Pé xuat pan thuc hién (2) Ngutt duge Bt Monte Hopkin
A 2 N I 1) Dinh k 3
L& Théng bao di nufc ngoai ¥ Oinh ky phi hign to
Xé&c nhan da nhan Hop déng b... aa i
S8 hop Gong: UB00203803 m (3} Dinh ky phi hign tai 3 v T
Ngay hidu hic 02/08/2022 . Phid Ky 12.000.000 4
sl 2. Vui long chon hop dpng
Nam Han dér + dd/mmiyyyy
Tinh néng ) Phi dinh &y 12.000.000 &
U800203803 ., .
0 Ha dd/mmiyyyy £) Thay 661 dinh ki phi mas
Vitality 8 ) OptimA-BH Lifn két dan vi cho inh ki ¢ y Nira nam
doanh nghiép (3 Thay 86i Ginh ki phi méi { Ginh ky 6.000.000 @
= pooreisey uy La
Hop dong bao hiém (1) Xemtitcd > Quy
— - v o b -3 i) Thing tin thanh todn Chi e
OPTIMA - BAO HIEM LIEN KET DON VI - - - -~ =
CHO DOANH NGHIEP 3. Chon yéu cau can diéu chinh Phi dinh ky 1.000.000 5) 1.000.000 &
h ky mot 6.000.000 d
Yéu cau diéu chinh v " g TR
Théng tin thanh toan Chi tiée 0 th . >
= ‘ cobreni ® ‘ “
| ¢ Tiép tyc =
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Trang chua | Chirc nang YEU CAU THAY PO

Danh sach cac yéu cau thay doi “Thay doéi thong tin hop déng bao hiém

Yéu cau Tén tiéeng anh Tén tiéng Viét
P607 Partial Withdraw RUt mdt phan gia tri hop ddng
P604 Cash Loan on iCare Tam (ng tién mat
P602 CFI Huy hop déng trong vong 21 ngay
P603 Surrender Giai wéc hop dong
P970 Coupon Withdraw Quyén loi tién mat dinh ky
P203 Maturity Pao han hop dong
P600 Change Mode GUi yéu cau thay dbi dinh ky déng phi
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Trang chu | Chirc ndng YEU CAU THAY DPOI

Yéu cau “Théng bao di nwéc ngoai™:

Chon vao Chon Nhap va kiém tra kj thong tin, Chon Xac nhan, sau do Xac
Yéu cau thay doi Théng bao di nwé&c ngoai chon Xac nhan nhan OTP dé hoan thanh yéu cau

17:352G B » ° BN =l 13% 2! 4c €

< Back Gii yéu cau thong bio di nuréc ngoai

Xin chao, Po AIAViét Nam

d

} ) < Back Giri yéu cau thong bao di nuéc ngoai
GUri yéu cau thay doi

1. Vui long chon loai yéu cau

i } Thay d6i thong tin khach hang

°
513 & % i Thay déi thong tin hop dong
Yéu cau thay Jhé diéntr Yéu cau boi Lich st
doi thudng e
> |_i Thong bdo di nuéc ngoai

pé xué’l ban thuc hién (2)

|
Xéc nhan da nhan Hop dang b...
S5 hop dong: U800203803 m
Ngay hiéu luc: 02/08/2022
Tinh nang
g O <
Hop ddng bao Vitality Boi thudng bao
hiém hiém
Hop déng bao hiém (1) Xem titcad » + Apond s

OPTIMA - BAO HIEM LIEN KET DON V|
CHO DOANH NGHIEP

[
L1

Trang chi hong

K
£ %
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Trang chu | Chirc nang THE DPIEN TU

Khi khach hang mua sédn phdm HSIL hodc CHR2.0 thi s& dwoc AIA cung cdp mét thé dién tir , )
= Thé hd tro’ vién phi ndi tru tai cac co s& kham chira bénh lién 1&t v&i AIA, khach hang tham kham xuat trinh thé dé nhan dwoc quyeén lgi.

A 'x Y > TN >
Chon vao biéu twong Chon vao Thé dién t&r dé xem
thé dién to dé xem tat chi tiét va tai xuéng hodc cd .
ca Thé dién t cua thé chia sé truwc tuyén (" wrn .

khach hang

17352G B » BN =l 13%

wlicm

HIEU LUC T
12/03/2021

Xin chao, Po

Chi tiét

Thé dién tir

Kich vao day dé xem kich thudc day du cGia hinh dnh

Nguyén Ngoc Chau Dungsqla

Bao hi&m cham séc sirc khde 2.0

infmart A Y—
U916565079 >

L]
=3
7]
=)
c
3
(=]
3
«T
£
(=)
9
S
B0
=4
g
|
>
=l
bo
=

=
a2
2
£
=1
2
kil
E
H
2
5
E
]
H
o
2

o
=~
° o
Béo hiém cham séc sirc khée 2.0 Y
w
Bao Hiém Nam Vién Va Phiu Nguyén Ngoc Chau Dungsq‘l a ©
&) | & Thujt . 3
’ . U916565079 -
Yéu cau thay| Thé dién t&r JYéu cau boi Lich str HIEU LUCTU =
dsi thudng EuLy

U916565079 12/03/2021

& DICH VU KHACH HA... TRUGC | SAU

Nguyén Van Duseq1

Pé xuat ban thuc hién (2) Bao hiém cham séc strc khée 2.0

L] - N
== | - DANH SACH HE
Xéc nhan da nhan Hop dong b... Bao hiém cham séc sirc khée 2.0 & A T
AC A QN RN T SO b IS THONG BAO LANH
S6 hgp dong: U800203803 Xac nhan ~ - ~ .,
Ngay hiéu Iuc: 02/08/2022 Bao Hiém Nam Vién Va Phiu Ho tén Nguyén Ngoc Chau Dungsqla — VlEN PHI NOI TRU
Thuat » - (Ap dung cho san phém bé sung Bao Hiém Chim
U916565079 Y S6 hgp dong U916565079 s6c sirc khoe)
Tinh nang Nedy higu luc 1210312021 P Thist bi ban dang sir sung hién khong hB tro vi
i hign tai cua ban. Vul long nhép tinhthanh
ﬂ g phé
@ 0 4} Vui long dung thé nay va CMND/CCCD khi s&r dung Béo lanh
Hop ddng bao Vitality BOi thuding bao vién phi tryc tiép trong hé thong i ddy
i uicni Hd Chi Minh
= 2 Y ng bao lanh Vi tham khao Danh séch hé théng bao lanh
Hop ddng bao hiém (1) Xem tatcd > vién phi ndi tri gan nhét ngay dué bin dd
hodc tai Danh sach hé théng bao lanh vién phi
X e ol tri duéri Gdy,
OPTIMA - BAO HIEM LIEN KET DON V| Lién hé hd tro
CHO DOANH NGHIEP 5 . NANKH QACH HE THANG RAN | ANH
CA1900-633-380
AA & ala.comwn ¢
Canca Ca
) a) = 2
Trang chii Théng béo op thr Tai khodn
— —
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Trang chu | Chirc ndng YEU CAU BOI THWONG

Khach hang c6 thé gl yéu cau boi thwong bang 1 trong 2 cach:
e (Cach 1: Nhan vég biéu twong “Yéu cau boi thu’c‘rng" .
« Céch 2: Chon “Boi thwerng bao hiém" tai phan Tinh nang, chon "Glri yéu cau".

Submit claim

Vui 1ong chon Ngudi dudc bao hiém va chon Loai yéu cau bbi
thudng

1. Chon Ngudi dudc bao hiém

Ngudi dudc bao hiém Thay déi
17352 G B »

#4G mm

- Mai Thuy Dung

Xin chao, Po I Naoay sinh: 03/09/1991

Quan Iy yéu cau bbi thudng

2. Chon Loai yéu cau béi thusng
o] Ban can glfi yéu cau bdi thudng?
Ban co thé gifi yéu cau bdi thudng chi

i{ trong 4 budc don giann

Bénh hiém nghéo

Bong Tén Ngudi dudc bao hiém
Giri yéu cau > [ ] Tan tat toan bd va vinh vién
-] Mai Thuy Dung
I Ngay sinh: 03/09/1991
) B &= [ ] Tirvong
ey i et ‘ Yéu cau boi thudng da gifi clia ban  Xem tatca >
Yéu cau thay Thé dién t | Yéu cau boi Lich str - N
dai thudong [} Nguyén Ngoc Chau Dungsqla
Yéu cau béi thuding I Ngay sinh: 2211271999
L - T7 20220816003488 frecesne
Dbé xuat ban thuc hién (2)
X . = Nguyén Ngoc Hing
: Loai yéu cau Bénh hiém nghéo i Ngay sinh: 26/10/1995 -
Xac nhan da nhan Hop dong b... béi thuding .
S6 hop dong: UB00203803 m >
Ngay hiéu luc: 02/08/2022 Nguti duge Nguyén Vin Duseq1
bao hiém ® NGUYEN THI MAI
I Ngay sinh:
Tinh néng Ngay gui yéu 16/08/2022
cau v
@ AN = Nguyén Vén Duseql S
I 3 0 . 3 I Ngay sinh: 20/03/1996
Hop dong bao Vitality BOi thuong bao @ Y&u céu béi thudng
higm hiém 17 20220815003376 Frocesse
Hop dong bao hiém (1) Xem tdtca > L R R
g Loai yéu cau Bénh hiém nghéo
bbi thusng >
OPTIMA - BAO HIEM LIEN KET DON V| N ~ n b > = R N
N duse Nauydn Naos Chau Dungsaf Nguw&i dung chon tén ngwoi dwoe bao hiem va
bao hiém " s < ", 2
- ~ ~ N m Y ~ > = ~ ~
Ny ot ye 150812022 chon loai yéu cau boi thwéng dé gui yéu cau
céu A PN
a A - o boi thwong
T m
Trang chi Thong béo 10p thr Tai khodr
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Cung cép théng tin
yéu cau bao hiém

Cung cép chirng tor

10:37 ¢ 11l 4G =)

X Gifi yéu cau béi thudng

Cung cép théng tin yéu ciu bao hiém

Vui long nhédp dédy di théng tin yéu cau *

Théng tin Ngudi dudc bao hiém *

Mai Thuy Dung

Théng tin vé didu tri *

Ung thu
An Giang v
BENH VIEN BINH DAN v
Bénh Iy v
15/09/2022

AOND _

10:37 ! 4G )

X Gfi yéu cau bdi thudng
v (2]
Cung cép chifng tir

Vui léng tai 1én tép yéu cau * (JPG, JPEG, PNG, HEIC, PDF)

Chan doan hinh &nh gém CT, MRI, PET, Siéu 4m, XQuang, N&i
soi *

+ Thém/Tai tap tin
Gidy chiing nhan phiu thudt/thd thut *
+ Thém/Tai tap tin

Két qua M& bénh hoc/ Giai phau bénh/ Té bao hoc/ Sinh thiét
ac tinh *

+ Thém/Tai tap tin

TéAm tat hénh An *

# Tai gidy t& khac

.
<

Cung cép théng tin
thanh toan

[AIA — INTERNAL]

10:38

v

wil 4G Em

Gifi yéu cau bdi thuing

g ©

Provide payment information

Vui long nhap day du théng tin yéu cau *

Théng tin thanh toén *

Cao Vmmp_1261

~
[ « Tiép tuc —>

-|- Thém phudng thic thanh todn

10:38

X Gfi yéu cau béi thudng

v ~ v

Review Request

Théng tin yéu cau
Ngu@si dudc bao hiém
Mai Thuy Dung

Ngay xay ra su kién
15/09/2022

Lan nhép vién gdn déy nhat
Ngudi thu hudng
Bénh hiém nghéo

Bénh vién/Cd sd y té
BENH VIEN BiNH DAN

Thanh phdfTinh
An Giang

Ly do
Bénh Iy

Chén doan
A000

Chi tiét chan doan bénh

Bénh ta do Vibrio cholerae 01, typ sinh hoc cholerae

Théng tin thanh toan

Cao Vmmp_1261

Xac minh OTP va
hoan tat yéu ciu

bdi thwdng

o e B Nl 85%@

Ma xac thuc

Nhap ma OTP ching téi da glri dén s6 di dong

clia ban: XXXXXX5888.

(120 giay)

1l @]

] {7 ‘/7\‘ ‘/7\‘ 7} B
\ J \ J L J

Khéng nhan dugc mét tin nhan SMS? Giri lai




Trang chu | Chirc ndng LICH SU

17352 G B »

BN =l 13%

Xin chao, Po

Lich st

thanh toan

Lich sir giao dich

B

Thanh toan

E

Yéu cau thay doi

) = &

Yéu cau thay Thé diéntlr Yéu cau boi Lich str
doi thudng

Dé xuat ban thuc hién (2)

Xac nhan da nhan Hop dong b...

Ngay hiéu Iuc: 02/08/2022

Tinh nang

g 0 =

Hop ddng bao Vitality Boi thudng bao
hiém hiém

Hop ddng bao hiém (1) Xem tatca »
OPTIMA - BAO HIEM LIEN KET DON V|
CHO DOANH NGHIEP
@A Qo = 2
Trang chi Théng béo Hop thu Kkhodr

[AIA — INTERNAL]

Yéu cau boi
thuding

Lich st

thay déi théng tin

Transaction history

B 5| @

Payment Request Claim

E' Change address - Monte Hopkin

Lich str

Yéu cu bdi thwong

Lich sir giao dich

19:4 0142022  Request no: 1234567890
Status: Success -
E' Change Phone number - Monte Hopkin
19:41 - 01/01/2022 | Request no: 1234567890
Status: Processing —
E| Change National ID - Monte Hopkin
9:41 - 01/01/2022 | Request no: 1234567890
Status: Processing -
« X n A
Xem phiéu yéu cau
R ~ .
thay doi thong tin
PHIEU YEU CAU DIEU CHINH THONG TIN KHACH HANG @
Hap dling béo hiém sb: Tat.ca hop.dang. 5604 hoai: 0209678917 Rl
860 maa i i @B Lim o T3 cuNDICCCD 187485890

B 5 .
Thanh toan Yéu cau thay doi U cau bol
thuéng
ﬂa Bénh hiém nghéo
Trang théi: Processing -
) Bénh hiém ngheo
) 8/2022 | veu
Trang théi: Processing -
ea Cham séc sirc khée - Ngi tra
Trang thi: Processing -
() Bénh hiém ngheo; Tai nan
Trang thai: Processing -
ﬂa Tai nan
Trang thai: Processing e 4

. DIEU CHINK THONG TN LIEN LAC
2 i

Quan ng voi Bk
Eran

O gingied nn. 0356147681

my134@gmal. com

10 0 Er).

s vt Ko o i (< v o e

1. DIEL EHINK THONG TN KA THAN:

ot ‘ Cha giin2 ‘ ehoigiint

Chi tiét yéu cau bbi thudng
Yéu céu béi thubng: 20220816003488

Danh sach trudng hdp béi thudng

Bénh hiém nghéo

Trudng hop CR6000608
boi thudng

S6 hop dong U916565079
Ly do

Ldncapnhdt  16/08/2022
mdi nhat

wlacm

Processing

L Giri lai

Bénh hiém nghéo

Trudng hdp CR6000609
boi thudng

S6 hgp déng U916565079
Ly do

Lan cap nhat 16/08/2022
mdi nhat

Processing

Gi lai

Théng tin yéu cau bbi thudng

Xem chi tiét yéu cau

bdi thueng
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Trang chu | Xac nhan - Nhan hop dong bao hiem (ACK

Xem lai va xac nhan Hoan thanh

13:44 1813 @M @ oAl 11% =
Xin chao, Lan X Xac nhan nhan Hop déng bao hiém :
WiNEEREERELD E
THU XAC NHAN GIAD HOP DONG iz "\
Q1>
oW
= G & iy g i b
Thé dién Yéu cau Yéu cau Lich st v T B W Lt b e b

tr thay déi béi thudng
e s i B ke

it L
Dé xuat ban thuc hién (1)
RSP T —— . Thanh coéng
O Xéac nhan da nhan Hop ddng béo hié... B L
S6 hop dong: U911293388 Ban da hoan tat qua trinh xac nhan da nhan Hop dong
Ngay higu lyc: 22/03/2019 bao hiém U800203803
Tinh ning Pt i e i P s sy By
AL hshi (Ul BN WA RAD el
Ef o J
Hop dong béo hiém Vitality BOi thudng bao hiém
Hop ddng bao hiém cda ban (2) Xem titca >

O ey e B s, B

An Phtc Tron B&i Uu Viét

Kham pha ngay
Nguyén Thi Lan .

. | | Téida docva dong y cac diéu khoan va diéu
] a & ~ kién lién quan dén viéc xac nhan giao hop
Trang chi

ple]

dong bao hiém.
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Trang chua | Thanh toan bao hiem

Nhan vao Thanh toan, sau d6 thuc hién cac bwdc dé thanh toan nhw bén dudi

Thanh toan qua
QR code

Chon phuwong thirc
thanh toan

€ THANH TOAN

13:49 THONG TIN HQP DONG 1818 @M -
X AIAVIET NAM

BAO HIEM

i true tuyén, C

coo i
= P~ THANHTOAN Thanh toan qua

I

Xin chao, Thu

S8 hop déng/ S8 hd o yéu cBu bao

higm/ Ma sd thanh vién Vitality th é néi dia
U800203803

Eo— . € DICH VU KHACH H...

s b 53 tien thanh toan

THONG TIN THANH TOAN

250783308 63.556.000 VND
= (&) & © & DICH Vi) KHACH H..
Ho v tén Bin mus ba hiém
Thé dién Yéu cdu Yéu cdu Lich sif S8 hop dong/ S8 hd so yéu céu bao
w thay déi bbi thutng Nguyén Nam Khinh

hiém/ Ma sG thanh vién Vitality THONG TIN THANH TOAN

Muc dich thanh todn

& xust ban thuc hién (2) - U800203803 M3 QR

Vut 16ng chon me dich th

54 hop dBng/ S8 hd 5o yéu chu bio
higm/ Ma sé thanh vién vitality

U800203803 Thanh toan qua
- théquécté

63.556.000 VND

S5 i thanh todn

—> S — — S6 tién thanh toan Thé néi dia

Pham Hoang Tuyét Mai 200.000.000 d
S6 hop ddng: C000092704
Ngay dén han: 25/08/2022

v

Tinh néng e 63.556.000 VNP

2 @ @ o

Thé qudc té

Phuong thire thanh todn

5 Thé ngi dja b4 Tt
Hop adng bdo hiém Vitality 85i thuéng bdo hiém Phuang thic thanh toan ' P

» . Ngan hang o1achideng 1+
Hop ddng bao hiém ctia ban (5) Xem tatca > Vui long chon phuong thic th... ~

Eximbank - NH TMCP Xust Nh.., =

An Sinh Thinh Vurgng 20 nam

Thann phe *

Chil thé/Chi tai khodn 1 Bén mua béo
higm?

Chu thé/Chu tai khoan la Bén mua bao
hiém?

v bUNG KHONG

Toi da doc va déng y véi Dieu
khoan str dung thanh toén truc

56 0lén thl

\ 4

Pham Hoang Tuyét Mai

Trang chy

5 R Chi tiét Thanh toan
tuvén cua AlA Viét Nam

SEThé *
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Xin chao, Po

& L &

Yéu cau thay Thé diént&r Yéu cau boi Lich st
doi thuong

Pé xuat ban thuc hién (2)

Xac nhan da nhan Hop dong b...

S6 hop dong: U800203803
Ngay hiéu Iuc: 02/08/2022

Tinh nang

&

! 4c =
Quan ly hop d@éng bao hiém

Hop déng bao hiém cua ban (4)

An Phic Tron Doi Uu Viét
U916565079

Trang thai Hiéu luc

Bén mua bao hién Cao Vmmp_1261

Hop doéng bao Vitality Boi thudng bao
hiém hiém
Hop ddng bao hiém (1) Xem tatca >

OPTIMA - BAO HIEM LIEN KET DON V|
CHO DOANH NGHIEP

Trang chd

= 0
2
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Ngudi dudc bao hién Nguyén Ngoc Chau Dungsqla
Nhén vao day dé xem chi tiét hgp dong -
An Phc Tron Doi Uu Viét

U916565299

Trang thai Hiéu luc

Bén mua bao hién Cao Vmmp_1261

Ngudi dudc bao hiém Mai Thuy Dung

Nhén vao day dé xem chi tiét hgp dong -
An Phtc Tron Boi Uu Viét

U916579984

Trang théi Hiéu luc

Bén mua bao hién Cao Vmmp_1261

Nguyén Ngoc Hang

Nhan vao day dé xem chi tiét hgp dong -

Khée Tron Ven
U916619352

wilac =

Chi tiét hgp dong
S6 hop déng U916565079

v

Cap nhéat 14n cud

T4t ca cac dich vu lién quan

ol &

Bai thusng Thay d6i théng tin khach
hang

pai ly

B & © B
S
Thanh toén phi  Tai xuéng b  Quan Iy ngudi Thay déi théng v
bao hiém chinh sach thu hugng tin hop déng
o An Phic Tron Bgi Uu Viét
[ Théng tin bdo hiém >
Trang thai Hiéu luc
Ngusi dudc bao hiém Nguyén Ngoc Chau Dungsqia
) >
Bén mua bao hiém Cao Vmmp_1261
Tong sé tién dugc bao hiém 5.604,847.000 d
Ngay dén han thanh toan 09/01/2023
(5 Gia tri tai san >
>
Téng gia tri 744,270 o

Thwe hién nha‘nh cac chuc
nang vo&i hop dong da chon

Xem chi tiét thdng tin hop
ddng bao hiém

Xem chi tiét gia tri hop
déng dén thoi diém hién tai
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Trang chu |

Thwc hién nhanh cac chirc nang voi hop déng da chon

2 2 © &
Thanh toan phi | Tai xuéng bdé | Quan Iy ngudi | Thay déi théng
bao hiém chinh sach thu hudng tin hop déng
S5 hop Gong/ &5 hd 5o yéu c5u béo i
0025791 - 13:42 Jpg— EETLEE TIEYEFET 23299 0 Nl 48%8
. ia B Done U800257914 Q 14 Quan ly ngudi thu hudng X AlA Viét Nam
250783308 X GUri yéu cau thay doi
= @/ AIAVIET NAM N .
Ho'va tén Bén mus bia hidm A 2008 AL

1. Vui long chon loai yéu cau

Nguyén Nam Khanh [ Re—

Muc dich thanh todn

[} Thaydsithong tin khach hang

chon mye dichth... ~

S5 20 thanh todn j‘ Thay di thong tin hop dong

— PE cuOC SONG \
P TRON VEN HON N [k Thoengbdo di nuéc ngoai
p Nguwdi dung cé the

— xem danh sach nguoi LL Vel Redues
thu hwé’ng 2. Vui long chon hop dong
' U800194954

Budc Dén Tuong Lai

Phan Thanh Sang
5 )
Q1 €916690041
Xin chao @ An Binh Uu Viét
] Nguyén Bao Tram
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Chi tiét hop dong/ Xem gia tri tai s

Nhén vao Gia tri tai san
dé xem gia tri chi tiét cla
hop dong bao hiém

wlic @

Chi tiét hop déng
$6 hop déng U916565079

B 2 © S
Thanh toan phi  Tai xudng bé  Quan Iy ngudi Thay déi théng
bao hiém chinh sach thu hudng tin hop déng
o An Phuc Tron Bgi Uu Viét
[P Thong tin bao hiém >
Trang thai Hiéu luc

Ngu®i dugc bao hiém Nguyén Ngoc Chau Dungsqia

Bén mua bao hiém Cao Vmmp_1261

Téng s6 tien dudc bao hiém 5.604.847.000 d

>

an cu

>

Hop déng san pham lién két don vij ILP

Gia tri tai san

(5 Téng gid tri tai san

Cd ban Biéng thém
Téng gia tri dugc tinh tai ngay dinh gid gin nht
(vao 13/09/2022)

Téng glé tri déng thém
448.625.510 d

Hop déng san pham lién két chung

Ngay dén han thanh todn 09/01/2023
(S Gia tri tai san >
Téng gi tri 744.270
Cap nhat I4n cudi

Tat ca cac dich vu lién quan

ol Eg

Bdi thuding Thay déi théng tin khdch

hang

Pai ly
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Hop déng san
pham truyén thong
(Hop dong C)

v

e N = 49%a

Gia tri hop dong

Gia tri tien mat

2.000.000 d

Phiéu uu dai

2.000.000 d

OPL
2.000.000 &

APL
2.000.000 d

v

2317 @m0 o N =l 49%a

< Gia tri hop dong

Tai khoan co ban

od

Tai khoan déng thém
od

v

BAL CON @® GRO

Quy cén bang (BAL)
0d

Quy than trong (CON)
od

Quy ting trudng (GRO)
436.285.000 d

448.625.510

Péng

Qui can bang (BAL)

Chi
tiet .
q US'/ Apr May Jul
—_—
Chi tiét qui

Cap nhit lin cusi: 26/07/2022

Gia tri od
88 lugng qu s& hitu 0
Gid don v qu¥ od
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Trang chu | Tinh nang BOI THWONG BAO HIEM

Nguwoi dung cé thé truy cap dé xem trang quan ly y&u cau béi thwéng tr trang cha:
 Xem danh sach cac yéu cau boi thuwong da guri va trang thai xtr ly cua yéu cau.
« Gwi cac yéu cau boi thwdong moii

08:50 il 46 @B

22!l 4G @m)

Quan Iy yéu cau bbi thudng

te5|  Ban can gifi yéu cau bdi thugng?
i‘ Ban c6 thé glfi yéu cau bdi thusng chi

trong 4 bugc ddn giann

G yéu cau moi B6ng Tén Ngudi dugc bao hiém

Xin chao, Vmmp_1261
i u
2 MaiThly Dung 23:58 @ O o N 48%8

\ 4

T Sy
/(,"\‘c\§ prey A
°
I Ngay sinh: 03/08/1991

gé = [':& < Chi tiét yéu cau boi thuong

M3 yéu cau: 20221006005054

Yeucau Thédiéntlr Yéucaubdi  Lichs(r Yéu cAu boi thudng da gifi cla ban  Xem tétca >
thay déi thudng

Nguyén Ngoc Chau Dungsqia
Ngay sinh: 22/12/1999

—

Danh sach trugng hop bdi thugng

Yéu cdu bdi thudng " .
Tinh ndng f] 20220816003488 ACEZEE) = Naguyén Ngoc Hang Tainan Processing

e X ~ a~ I Ngay sinh: 2611011995
Xem chi tiét mét yéu
@ “ J Loai y&u cau Bénh hiém nghéo C‘éu b‘6| th u;o,ng d‘é g CPI Yéu cau s6: PA6000490
o 3 S 3 2 RN v = NGUYEN THI MAI
Hop d_o_pg bao Vitality Boi thL_rgng bao I > béi thudng 1 Ngay sinh: S6 hop dong: €916690041
hiém hiém
Ngudi dudc Nguyén Vin Duseq1 Ngay cap nhat:  06/10/2022
San pham bao hiém Xem tatca > bao hiém = Nguydn Vin Duseql
N . ) I Ngay sinh: 2070311998 { B sung chirng tir }
: /\\’ o Ngay guri yéu 16/08/2022
: t){, céu —
- e

|/

1

Y

1
==
-
o

v

Théng tin yéu cau boi thugng

N B S 5 = @ Yéu ciu bdi thudng -
BAO HIEM BUGC BEN BAO HIEM KHOE TRON T 20220815003376 FEEE Ngui dugc BH
TUONG LAl VEN Nguyén Thi Hién
Quan ly quy bédi cac chuyén gi Bao vé ung thu, bénh hiém ng o N e . Bénh V‘énlc_d Séyté;. N B
Bdo vé toan dién trurdic rdi ro Bdo v truéc 68 bénh hiém ne Loaiyéucau  Bénh hiém ngheo TRUNG TAM Y TE HUYEN DONG GIANG
boi thudng
Ngay xay ra su kién bao hiém
N = A 03/08/2022
A 5 A Ngudi dugs N Ni hau D 1
Tin Tdrc Xem tatca > GUTl <ige guyen Ngoc Chau Dungsqta
bao hiém Ngay nhap vién
- Sy aii va
'S @ A " I Noay gl yeu  15/08/2022 R
-- ——ee cau
@A A = R
Trang chu Thong bao Hoép thu ai khoa Ngay gufi yéu cau
06/10/2022

Chitiét chan dodn bénh
R&i loan chirc nang tién dinh
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Trang chu | Tinh niang BOl THUONG BAO HIEM

Treong hop khach hang can nop thém chirng tlr cho mét yéu cau boi thuwong da nop, hodc AlA yéu cau khach hang ngp thém chirng tiv
dé tiép tuc xtr Iy yéu cdu = Ngudi dung co thé ndp chirng ttr nhanh chdng tai chi tiét yéu cau bdi thwong trén AIA+

2t 4c @m) 2358 M © N = 48%a

2358 m @ o N R 47%8
. e Chi tiét yéu cau bdi thuong . . .
Quan Iy yéu ciu bbi thugng < M y&u cBu: 20221006005054 X B& sung chirng tir

Danh sach truong hop b6i thudng Vui long tai lén it nhat mot tap tin (JPG, JPEG, PNG,

A Al A sl
Co— Ban can glfi yéu cau boi thudng? HEIC, PDF) dé tiép tuc

Ban c6 thé glfi yéu cau bdi thusng chi
i{ trong 4 bugc ddn giann

Tai nan Processing Ban sao CMND/ CCCD/ H6 chiéu/ Gidy khai
. sinh
Y&u cau s6: PA6000490
20220930_115409-25-10-2022-23-58-33
o 56 hop dong: €916690041 i
Yéu cau boi thudng da gufi cia ban  Xem tétca > ']Pi 510/ o
Ngay cap nhat: ~ 06/10/2022 23158, 25/10/2022
Yéu cdu bdi thudng bt A
T 20220816003488 e > 8 i 0 A A P 1
> B6 sung chirng tir + Thém/[ai tap tin
Thanh cong
Loai y&u cau Bénh hiém nghéo
béi thudng Yéu cau ctia ban da dugc giri. AIA sé x(r ly trong thdi gian
s&m nhat
:?"ff"‘_?u"c Nguyen Vén Duseq1 Théng tin yéu ciu bdi thudng Bang ké chi phi ndm vign
ao niem
s e a Ngudi duoc BH
Noavedived  16/08/2022 Nguyén Thi Hign > + Thém/Tai tap tin
Bénh vién/Cosdy té
TRUNG TAM Y TE HUYEN DONG GIANG
Yéu cdu béi thudng O o o
T 20220815003376 ¢ Ngay xdy ra sirkizn bao hiém Céc chirng tir khéc
03/08/2022
Eo.ai :éu clu Bénh hiém nghéo Ngay nhap vién + Th&m/Tai tap tin
0i thutng
Ngui dugc Nguyén Ngoc Chau Dungsqla Ngay xudt vién
bao hiém
Ngay gifi yéu 15/08/2022 Ngay gUi yéu cau Cac két qué xét nghiém, siéu am, Xquang s
céu 06/10/2022 bong
Chi tiét chin doan bénh + Thém/Tai tap tin

R&i loan chirc nang tién dinh

[AIA — INTERNAL] 45



Trang chu | Tinh nang VITALITY

by

Gi&i thiéu va két ndi cac thiét bj

Chon tinh nan ) ]
AIA Vitality 9 Man hinh gi&i thiéu AlA Vitality Lién két v&i thiét bi/ieng dung theo dbi tap luyén

13:44 1:41 wlic @ 1:41 sliac @) 1:41 slac @) 11:41 mlac @
: 5 €~ Thém thiét bj theo ddi strc khée 2
Xin chao, Lan
Apple Health
' Lién két
a s .
- &
3
Strava )
B & & STRAVA Lién két
The dién Yéu cdu Yéu cdu Lich sif Phan thudng & wu dai
o thay déi bédi thudng
AIA Vltallty la gl? Hang Thanh vién cang cao, quyén lgi va gia tri phan o
B ia thudng cang lon. ia &t 11 et hi Fitbit o
DEé xuét ban thyuc hién (1) Pay 13 chuong trinh séng khde dugc phat trién dua Lién két u’r:g d}:‘lnglfhlet bi theo Lién két
trén cac nghién ciru khoa hoc durgc kiém nghiém Ph3n thuéng doi van dgng
Xéc nhan da nhan Hop dong bao hié... thire té, gitip ngudi dung séng khée hon mai ngay. 70 Thasaiaca e P T e o e
gia cac hoat dong va thir thach dé nhan cac phan PO et o A A Frai
o S6 hop dong: U911293388 Thong qua viéc hiéu rd sdc khde ban than va thay doi 2 thuéng hap dan. Ket ndi (ing dung/thiét bi theo ddi van dong & ghi q
i _> e T _> —> ALt an k&t ail
Ngay hiéu lyc: 22/03/2019 16i séng, AlA Vitality gitip cdi thién sirc khde mét cach phpnoliecabaiiEikecteaytiol . Garmin
hiéu qua va toan dién. “ = Lién két
>4 Quyeén lgi tir doi tac
Tinh nang Téan hudng uu dai dac biét tir dGi tac AlA Vitality.
& o o
Palar
Hop dong bao hiém Vitality B thudng bao hiém a Lién két
° . °
Hop ddng bao hiém cua ban (2) Xem tatca >
An Phiic Tron 961 U Vige Lién két (rng dung/thiét bj Lién két (rng dung/thiét bi Lién két irng dung/thiét bi - . Suunto
Lién két
Kham phé AIA Vitality } [ Kham pha AIA Vitality ] { Kham pha AlA Vitality }
febe iy Trd vé trang chi Tr& vé trang chd Tré vé trang chu
A a} = o}
Trang chu Kt
— —— — —— ———
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Trang chu | Tinh nang VITALITY

Chon danh gia ma
ban mudn tham gia

Chon vao nut
Vitality trén
Trang chu

13:44

Xin chao, Lan Danh gia

[N (04 hoanthianh ) ( True tuyé,

T oo

1000

l Cam két khong hit thudc
{

Kiém tra sirc khée co ban

D& xudt ban thuc hién (1)

10000

O Xic nhan d3 nhin Hap dbng bio hid
~p
Tinh nang H 500

Hap ddng béo hiém Vitaiity BBi thuisng bio hiém

<
Hop dong bao hiém cla ban (2) Xemtatcad ) | \'l m 2056

w 1 Kiém Tra Rang Miéng
d 1000

Nguyén Thi Lan Tiém ching

'. . ﬁa\ ﬁD;]O

Ban ng c6 ngon khong?

Kiém tra sirc khde Chuyén siu

An Phoc Tron Ban Uu Vidt

Nhan vao Bat dau
danh gia

1:42 ulac s

P
A

Ban c¢6 thudng xuyén van

dong?

Chia sé qua trinh ban tip luyén tich cuc thé ndo va ching
i s& cho ban biét ban cd dang thure hign dang cach

khing?

Bird ki o Bansér
U méi6thang @ 500dén

Bt dau danh gia —»
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S6 Ligu Sire Khoe Lién Quan Xem todn ba
@' Hinh thé

Thir thach lién quan Xem todn bd
Tham gia vao sy kién thé thao

“EA

1500 ¢

Tra I&i cau hoi

11:42 mlac

X [}

7% thanh

Bac si c6 khuyén ban nén han ché
van dong?

\ 4

cé Khéng

(_

Xem lai va gt
két qua

11:43 nlagm

x

Kiém tra cdu tra
lari

o i

Bic 57 6 khuyln ban nén han chié viin dang?

Khéng

Ban tap thé duc bao nhidu ngay trang mét tudn?
0 Ngay

Ban danh bao nhidu théi gian cho méi lan tap?
(phut)
10 phiit

Ban tap luyén & mirc 3 nao?

Thap: Ban oo thé vira hatva gilf nhip thd dé dang

Ban danh bao nhiéu giif trong mét ngay chi ngdi
khéng?

origng

Xem lai danh gia
ho&c tién hanh bai
danh gia tiép theo

11:43 mlac e

\ 4

DPanh gia hoan tat

Chic mirng! ban vifa nhan dugc:

Hinh thé

\ 4

Bai danh gia tiép theo
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Trang chu | Tinh nang VITALITY

Thwe hién bai kiém tra strc khée co ban dé chirng minh chinh xac cac chi sé6 strc khée
n

(c6 ndp kém cac chirng tir y té, giup dat +10.000 diém Vitality)

48 L B K A4 8%
& Tim phong kham
Phong Kham Ba khoa MEDLATEC
© TayHo

Chon Kiém tra strc
khée co ban Vitality

. s a s Chon vao Danh sach bénh vién/Co
Chon vao Xem toan b o s& y t& dé tim phong kham

muc Hiéu ré strc khoe

VP Béng Anh

4
©

11474 8 oAl 8% 1147 34 8 oA 8% 11:48 & B K o ALl 52l 8%

©) i

@ VP Binh Cong

< Hiéu rd sirc khoé

< AlA Vitality

.
2,1004diém > 7,900 diém dén hang Bac

- — v - = VP Hoang Mai
(_Pd hoan thanh ) ( Thuyc hién tryc tuyén |

> @
o & Danh gia strc khde co ban
Tich oy diém  Sirdung phan HB so sifc khoe Lién két thiét b ” Vitality
thudng il -
o ’ 1000 © Kiém tra surc B B Ban cao bao nhiéu? Kigm tra cau tra
Hiéu rd strc khoé Xem tat c& khdée co ban Thuc hién truc tiép &

Panh gia suirc khoe co

ban Vitality
1

1000 ©

Cai thién sirc khoé Xem tét ca

\ 4
Thir thach van Han ché do

dong tuan udng c6 con
.
0 diém 150 diém

1 voucher 50 ¢
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The
luo

Panh gia chat lugng gidc ngu

Sprae Nhan
500 ¢
Kiém tra strc khée co ban
) Vitality
o

10000 ©

r ) Tam soat chuyén khoa

LAR et

1 Kiém tra nha khoa
d 1000 &

Vitality

Do chi s6 BMI, huyét 4p, dudng huyét va lugng
cholesterol dé phat hién nhirng nguy co gay bénh,
dong thdi ngan chan chuyén bién thanh cac bénh
man tinh. Két qua kham hop 1é can dugc thuc hién
trong cung nam thanh vién va ngp trong vong 3
thang ké tir ngay kiém tra surc khée.

Binh ky Nhan
01 ndm/lan 5 10000diém

©Tim hiéu thém

( Danh sach bénh vién/Co sGy té —> W

Nhan diém —>

Panh gia hoan tat
Chacmi

gl ban vifa nhdn dugc:

Hinh thé

&

Chon vao Nhan diém dé thuc hién Kiém tra strc khée co ban




Trang chu | Tinh nang VITALITY

Tham gia thwe hién cac thir thach Cai thién sirc khée gilip gia tiang that nhiéu diém Vitality

D@

Chon vao Xem toan bé & Chon cac thir thach dé
tham gia

muc Cai thién sirc khoe

<

Cai thién surc khoé

13,450 diém >

1 0 0

® Dang thuc hién ® B3 hoanthanh e Chua dat muc tiéu

s = &

Goi (Pang thuc hign ) (P hoanthanh ) ( Thé chat
¥ ] \

Tich Iy diém  Sirdungphdn  HBsosirckhde  Lién kit thit bi
thuéng
Theo déi chat lugng gidc ngd
Hiéu rd sirc khoé Xem tat cd

l o Tam soat chuyén khoa

Tham gia hoat déng thé chat

Cai thién strc khoé remitcs m——) ! 1500

o A
. 2 Chay/Pi bé 5km
)\ it
50 piér
Thir thach van Theo dbi chat That
dong tuan lwrgng gidc nga dony
18 1
. Chay/Bi bs 10km
.
Odiém 150 digm .. Q
2 = It
f 50 pién
har ' I
1voucher 5 piér 150
Hoan thanh 7.500 budc/ngay trong
. 7 ngay
Uu dai Xem tat ca

14:33 oll T &

Theo d&i chat lugng \

gidc ngh

M@t gidc ngd ngon <o Igi cho sifc khoé va gitip ban nhan
thém digm Vitality. Lién két cac thiét bj theo dai chi sd van
déng nhir Fitbit, Garmin, Bang hd Apple (sir dung ing dung
Pillow, Sleep++, Sleep Watch) va déng hé Samsung dé thea
dbi gide ngd.

Nhan

Sdigr

Thir thach dang duoc tién hanh
[s Ty d ank

Apple Health

D3 dong bd héa 1an cudi r

1,331 67

Céc Banh Gia Lién Quan Xem tit ca
——

1

Chon Bat dau dé tham gia thir thach

14:33 ol T &

e
X }‘ 14:34 il =

Tham gia hoat ddng thé P
chat ; : ;t*

Tinh canh tranh trong cac su kién thé thao sé cho ban thém
déng lyrc. Cac su kién thé thao hop 18 can phai dugc td chire
béi mét cg quan chinh théng va thong tin sy kién can duoc
thong béo ré rang,

Hoan thanh 7.500 buéc/
ngay trong 7 ngay

pr ) Than
B8 1 syrkién

Hoan thanh 7.500 butic/ngay trong 7 ngdy lién tuc

Nhan dér
7 1500 diém O 7.500 buéc/ngay trong 7 ngay

@Tim hiéu thém
Nhan dér Hoan thanh it
; %0 B 1oz

Hb so sirc khoe e tit c&

H0 so sirc khoe Xem tét ca

@' Panh gia hoat dong thé chat
@~ Bénh gia hoat déng thé chat

Céac Panh Gia Lién Quan Xem tat ca

& Danh gia hoat dong thé chat

T

B

Y Med|atec - Kiém tra Sirc khde Co ban Vitality
L T kel LR D i 7 [AN/narT
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14:33 all 7 6

Chay/Pi b 5km Céng dong )
Hoan thanh quang dudng Skm bang cach chay hodc di bd
trong vong 10 ngay tiép theo. Ban c6 thé bat dau chay/di

bé 3 lan/tuan,

o Muc tidy Nhdn dén

O chaymibs skm & soain

,, Hoan thanh trud

B 1711172022

Ho so sirc khoe

* Danh gia hoat déng thé chit

Ve
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Trang chu | Tinh nang VITALITY

Quan ly phan thwéng va nhan thwéng cta ban

Chon Xem toan bd Chon Danh sach phan Nhén vao Déi thwéng ngay Chon Str dung ma néu ban
trén Phan thuwéng thwéng dé xem chi tiét dé xem ma mudn hodc danh diu da st dung

14:44 mlacm 14:44 utac®

Phan thudng «
(_

inh trang suc

o cua ban
thé nao?

1000 r y Medlatec - VHC

Khéch hang cé thé dugc gidm gia tdi 20% so vdi
gié ban I& dugc dé xudt khi sir dung cac géi kigm
Lich str tra strc khée tdng quat hoac sang loc nang cao da
Vouchers 3 ‘ = -
= & quy dinh san thang tin tai cac co sd phong kham Medlatec VHC
& hodc bénh vién ctia Medlatec tai H8 Chi Minh va a -
R o Giédmeia b S0 dung b
9 Ha Noi = 20% OFF 15/12/2022

; -3 (" ThirThach van Dong ) ( Phan thuéng thanh vié ittt
Thirthich 10km S et UB620964252

Giam gia e ng t
- 20% OFF 30/08/2023

Phiéu giam gia dugc tao vao 15/09/2022
— —_— DGi thuéng ngay I—’

Medlatec - Discount

5 X e 20%

Phan thudng Huéng dén sir dung phan thudng

MEDLATEC

Thir thach Xem toan bd

(]

Gk (7)) Lua chon Phong kham/Bénh vién
Grab 7

Y Medlatec - VHC

Tk (&) Xuat trinh Thé Thanh Vién dién tir

Medlatec - Discount e
Vg 20%
Open link
Tops Market s N .
) SUr dung dich vy

b Grab N
Grao :

Da st dung

5amsunﬁ

SRS
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Bao cao swrc khoe

15:35 ! 15:35 wlac® 15:35

<~ Béo céo sirc khée € Bé&o céo strc khoe € B&o cdo sirc khoe

AIA Vit

500 diém > 9,500 diém to Bac

D6 udng cé dudng Dinh dudng
G ER AN Gy i0an thanh bai danh gid nga

Tudi strc khoe Vitality

h =
~ 4nar.n‘

0 & 35 .

Tichdiém  Sirdung vouchef Bao cao sirc khe fhém thiét bi theo Sy P
doi strc khde CﬂhatKBe_o Chuyén Héa Céic logi tréi cay
Ly dir liéu ngay Lay d@r liéu ngay
Béanh gla AmeRohe Thé&m musi Cac loai rau ci
Lay dir liu ngay Lay dir I.\éu ngay
P 5 2 X s i
Tinh trang strc Khoe clia ban Chi s6 sinh hiéu
thé nao? o3n thanh bai d4nh ¢i4 n ) ) L
Hoan thanh inh gia ngay Chét Phét Banh Va Dau An Bo St ft Chét Béo
ELd o) Ly dir ligu ngay Lay dit liéu ngay
1000 dier
Chi s6 khéi co thé (BMI)
Lay d liéu nga e >
Y e Giac ngu Céc loai thit nac
em toan Do oan thanh b Ly dir liéu ngay
Tdng Lugng Cholesterol
Ldy dir liéu ngay =
J - Ngt Céc
<4 Tho"]uqng Lay dir liéu ngay
Lay dir liéu ngay
Budng huyét
Lay dir lieu ngay An s
- n sang
i > Chat lugn 2
Weekly Challenge Theo doi gidc nga That Ly o lidu Hgg'ay Ldy dir liéu ngay
ngay con lai cta ban kién r
- Huyét ap
0 tir 200 diém Ly dir liéu ngay  E
c x ém ng
S!_rc lfh(?e Lay dir liéu ngay
Lay dir liéu ngay
Nhar Tich Tich Con
1 voucher 5p 150 Lay di liéu ngay

Phan thudng

Medlatec - VHC

weuaTic

Xem toan bd

[AIA — INTERNAL]

Hinh thé

1/ 6 muc danh gia dat murc khoe

Dinh dudng

Strc khée tinh than

HUt thube

1y dir lieu ngay

Sugary Beverages
Lay dir liéu ngay

D6 uéng co duong
Lay dr liéu ngay

Chét BE0 Chmimmisa—
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Chon vao tién
trinh diém trong
tiéu dé dé xem Lich
str diém cua ban.

[AIA — INTERNAL]

Kiém tra lich str diém cta ban

wtlic @

< AlA Vittity

L]
500 diém > 9,500 diém to Bac

) &

Tich diém Str dung voucher Béo cdo strc khde Thém thiét bi theo
ddi strc khoe
Panh gia Xem toan bd

Tinh trang sirc khée clia ban

thé nao?
{ Tich t6 -

1000 dierr

Thir thach Xem toan bd

Weekly Challenge Theo dbi gidc ngu Thar

3 ngay co ctia ban kién

L

0tir 200 diém

Nhar chté Tich

1 voucher 5 pién 150
Phan thudng Xem toan bd

Y Medlatec - VHC
Hay tan hudng phan thudng thar

wouTIc

——

15:39 FHE N

& Lich sir diém

31/08/2022 - 30/08/2023

Téng digm

500

@ Bai Panh Gia 500
Thir thach 0
Theo doi hoat dong 0

(Danh gia ) L Thirthach ) (Theo ddi hoat dong

Ban c6 thudng xuyén van dong? 500 diém

Chon loc dé xem cac

— lich st diém ma ban

da tich lay duworc.
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Giao dién
HOP THU & THONG BAO

AlA+ Vietham

AlA confidential and proprietary information. Not for distribution.

151223 © Al 73% @
Hop thu

5| D

Yéu cau thay Yéu cau boi
doi thudng

E] Thay d@oi thong tin

Thu Xac Nhan Sira B6i B6 Sung Hop Béng Bao
Hiém Nhan Tho

Thu Xac Nhan Slra D6i B6 Sung Hop Bong Bao Hiém
Nhan Tho

B Thay d6i thong tin

Thu Xac Nhan Stra Béi B6 Sung Hgp Béng Bao
Hiém Nhan Tho

Thu Xac Nhan Stra D6i B6 Sung Hop Bong Bao Hiém

Nhan Tho

E Thay doi thong tin

Thu Xac Nhan Sira Déi B6 Sung Hop Bong Bao
Hiém Nhan Tho

Thu Xac Nhan Stra B6i B6 Sung Hop Dong Bao Hiém
Nhan Tho

[

Hop thu
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Nhén vao “Hop thu" dé xem

tat ca thw ma hé théng g
cho khach hang.

1512 G v & » o XN Al 73%.

Xin chao, Hién

& = & (@

Yéu cau thay Thé diéntlr Yéu cau bdi Lich st
doi thuong

Tinh nang

0 =

Hop dong bao Vitality Boi thudng bao
hiém hiém
Hop déng bao hiém (4) Xem tét ca

BU'GC PEN TUONG LAI

Phan Thanh Sang

Thw dwoc phan loai theo cac nhém: Yéu cu thay déi, yéu

Xem chi tiét thw bang cach nhan vao dwéng dan lién két.

cau boi thuwong, khac.

1512m 06 o N =l 73%m

Hop thu

E @
Yéu cau thay Yéu cau boi Khac
déi thudng

EI Thay doi thong tin

Thu Xac Nhan Stra D6i Bé Sung Hop Béng Bao
Hiém Nhan Tho

ucsi.2002.005000015,01

Thu Xac Nhan Stta D6i BS Sung Hop Bang Bao Hiém
Nhén Tho

00:10Q £ Q o X Al 46% .

& Thu Bédo Yéu Cau B Sung Thong...

CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM) @ ‘e e o, LS O,
QI WA HoN

THONG BAO BO SUNG THONG TIN

NGUYEN THI HIEN

kh6i 10

X Hung Nhan

H. Hung Nguyén, T. Nghé An

Nguhi dudc bdo hiém  NGUYEN BAO TRAM

Nay phat hanh 30/09/2022
Hap dbng 56 €916690041
Ve viéc Thanh todn khosn tién mat dinh ky

Kinh thira Quy khach,
Trdc tién, AIA Viét Nam xin chan thanh cam on Quy khach da tin nhigm va tham gia bdo hiém ciia
chiing t6
D4 chiing t6i c6 thé nhanh chéng xem xét thy hién (cac) yéu cAu dibu chinh, b sung adi véi hop
@ng bao hiém ndu trén, Quy khach vui 1ong bd sung (cac) yéu chu dudi day:
- "Phidu yéu chu didu chinh théng tin khéch hang” (theo mu dinh kém) duoc dién ady d théng tin
cAin dibu chinh v6i chdr ky ding ciia Bén mua bao hiém.
The han b sung: truc ngay 30/10/2022

\ 4

S6 hgp dong: U800194954 =
San pham bao hiém Xem tat ca
[ ct = 2

Trang chi Théng bao Hop t Tai k

B Thay doi théng tin

Thu Xac Nhan Stra D6i B6 Sung Hop Bong Bao
Hiém Nhan Tho

Thu Xac Nhan Stfa D6i B8 Sung Hop Dong Bdo Hiém
Nhén Tho

EI Thay doi thong tin 11/

2 2:03 PM

Thu Xac Nhan Stra D6i Bé Sung Hop Béng Bao
Hiém Nhan Tho

Yéu cau s6: 2022101

201

Thu Xac Nhan Stta D6i BS Sung Hop Bang Bao Hiém
Nhén Tho

N c = 2

Trang chii Thong béo Hop thu Tai khodn

v

Truong hop cin trao adi thém thdng tin. Quy khach vui long lién hé Phong Dich Vy Khach Hang: dién
thoal 028 381 22 777, email: vn.customer@ala.com. Chiing i rét han hanh duoc phuc vy Quy khich

Chan thanh cm on Quy khach va tran trong kinh chao.

Phong Quan Iy hop dbng AIA Vigt Nam

@D Z W <Q :
Doitén Chinhsira  Dautrang Chia sé Xem thém



Thong bao

AIA+ sé thdng bao dén quy khach khi co théng tin thay dbi vé hop dong, trang thai xt ly cau thay ddi, yéu cau boéi hoan,
Vitality,... hay sw kién dac biét nhw sinh nhat khach hang.

Nguoi dung cé thé xem chi tiét théng bao tai man hinh danh sach théng béo. weem

€ Bao cao sirc khée

Tudi strc khoe Vitality

1512 G v & - o X Al 73%a 15:16 PLTe] o 3 a 4 nam
35 6n hon w8 that cla bar
Xin chao, Hién Théng bao V.1 Co thé clia ban dang tré hon hay gia hon tudi?
: nay u thudc vac l la ban.
a . uoi strc khoe Vitality sé cho ban biét co thé
o J
— ) clia ban da ¥ d6 tudi na
General Eroadcast
P in
M General Chi s6 sinh hiéu
° 2 2 'S
Hoan thanh bai danh gia ngay
= = lised challenge missed
F = = Persona B
< @ Uh-oh, you didn't complete the %Challengedamet. Better luck
Yéu cénu thay Thédiéntr Yéu c;u boi  Lichsu next ime. (2"} Chi s6 khéi co thé (BMI)
doi thudng I ~ Ldy dir ligu ngay
1 General >
Tinh nang .
Tong Lugng Cholesterol
> Personalised challenge missed Lay dir liéu ngay
‘1J$ N o Uh-ch, you didn't complete the %Challengebamet, Better luck
. » next nme,
Hop dong bao Vitality Boi thudng bao
hiém hiém - 5 -
N Pudng huyét
[ General Lay dir liéu ngay
Hop déng bao hiém (4) Xem tat ca )
Personalised challenge missed
BUGC DEN TUONG LAI vh-T:. wou didn't complete the %ChallengeMamet. Better luck Huy&t ép
next timi R
rime Ly di¥ liéu ngay
1 seneral
con
Lay dir liéu nga
Personalised challenge missed y Fungay
Phan Thanh Sang Uh-oh, you didn't complete the %ChallengeMarmet, Batter luck
next time,
S6 hop dong: U800194954 = N -
Hinh thé v
™ .
Ll General 1/ 6 muyc danh gia dat mirc khée manh
San pham bao hiém Xem tét ca
A [ ]
@ ct =2 2 " o
v r Théng bao
Trang chi Thong béo ot K Dinh duéng
— v
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Nhirng cau héi thwdng gap

Vé thao tac s dung AlIA+

AlA+ Vietham

AlA confidential and proprietary information. Not for distribution.

@ Quét ma

Hoéc vao dwdng dan
https://tools.aia-
apps.com/confluence/page

s/viewpage.action?pageld
=77726462

AlA+. Nhirng cau héi thuong gap (FAQ)

< Watch

e |. CAU HOI CHUNG VE AIA VA SAN PHAM/ Frequently
Asked Questions | Insurance FAQ - AlA Viet Nam
C6 thé nhan dugc tu van vé thdng tin cac goi san
pham ¢ dau?
Lam sao dé lién hé khi thong tin hgp déng ghi sai
théng tin dai ly cham soc?/
Lam thé nao dé kiém tra dugc cac giao dich da
thure hién?
Tai sao gia tri hoan lai trén Hop dong nhé hon so
V@i tdng gia tri da dong trong nhirng nam dau tién?
T6i c6 mua hop dong Bao hiém & AlA & t6i chuan bj
di nude ngoai, toi co can phai khai bao cho AlA hay
khoéng?
Toi c6 thé tham khao cac san pham bao hiém ¢
dau?
e II. NHUNG LOI LIEN QUAN BEN HE THONG/ SYSTEM
ERRORS
Bang nhéap thanh cong nhung khéng thdy Hop
dong
Ta6i phai lam gi khi ndp yéu cau boi thudng hoac
diéu chinh théng tin truc tuyén bj bao 16i?
Lam gi khi khéng nhan dugc ma OTP?
e |IIl. THANH TOAN PHi HOP BONG/ CONTRACT
PAYMENT
o Co chirng tur gi dé ghi nhan cong ty da nhan du tién
phi bao hiém?
o Co thé thanh toan phi hgp dong qua nhirng kénh
nao? (Cau nay da co trén PRO)

AA 8 tools.aia-apps.com @



https://tools.aia-apps.com/confluence/pages/viewpage.action?pageId=77726462

Kénh théng tin ho tro’ ky thuat

IT Support Center

Trung tam HO trg k¥ thuat

Ho trg khai dai ly (Agency)

R Hotline: (028) 7101 9696 - BAm phim 1

bd Email: ad@aia-apps.biz

https://www.aia.com.vn/vi/supports.html

A w
Thoi gian hé tro: T 07:00 dén 22:00 tir Thir 2 dén Cha Nhat
(hwéng dan chi tiét tai aiaurl.vn/HDL1)




Xin cam on &

Chuc thanh cong!

AlA confidential and proprietary information. Not for distribution.

1:57
Xin chao, NEw

Cung cho don
“DAI PHAT THANH"

AlA VOICES

chinh thirc trén Spotify (=)

® Guvstuuwn @ E3® O

=1 e
“® {i.‘)!

Yéu cau Thé dién t&r  Yéu cau boi Lich sir
thay doi huang

Tinh nang

Z O
Hop dong bao Vitality Boi thudng bao
hiém hiém

Hop dong bdo hiém (4) Xem titca >

AN PHUC TRON P01 UU VIET - QUYEN
LOI CO BAN

Nong Tuan Anh NEw
56 hgp dong: US07776673

San pham bao hiém Xem tatca >

» X&’
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